No. R-11017/18/2024-Omb/CRCS
Government of India
Ministry of Cooperation
(Office of Cooperative Ombudsman)
9th Floor, Tower ‘E’

World Trade Centre
Nauroji Nagar, Safdarjung Enclave
New Delhi — 110029

Dated: 27" September, 2024

To,
Shri R.R. Balasubramanian
General Secretary
All-India Bharat Sanchar Nigam Limited Retired Executives’ Association
Flat No. 6, Second Floor
10/41, Sowrashtranagar 7th Cross Street
Choolaimedu, Chennai-600094

Sub: Request to Intervene and Resolve the Long-Standing Grievance of Members of the Government
Telecommunication Employees Cooperative Society, Chennai, Without Accepting Incorrect Claims of Sub Judice
by the Society

Sir,

Kindly refer to your communication No. AIBSNLREA/ChQ/2024/69 dated September 18, 2024, regarding
the above-mentioned subject.

This is to inform you and to clarify that the matters in question are being addressed in compliance with the
guidelines established under the Multi-State Cooperative Societies (MSCS) Act, 2002. All complaints from
aggrieved members will be examined and resolved in accordance with the prescribed procedures. Consequently,

it is essential that complaints be submitted in Form VI, adhering to the information required in Columns 8 and 9 of
the relevant rules.

2. It is important to reiterate that, pursuant to Rule 30G(2)(a) of the MSCS Rules, 2002, no complaint shall
be filed, nor shall any appeal be preferred, to the Ombudsman concerning any issue that has been or is currently

the subject of proceedings in an appeal, revision, reference, or writ before any Authority, Tribunal, Court, or the
Central Registrar.

3. Regarding the concerns about delays in the submission of complaints or appeals, please note that such
matters are being examined in accordance with the guidelines set forth under the MSCS Act, 2002. All complaints
from aggrieved members shall be examined in accordance with the MSCS Rules, 2002 and Rules therein.

4. Moreover, it is imperative to emphasize that, under Rule 30F of the MSCS Rules, 2002, complaints may
only be submitted by individuals or their duly authorized representatives.

This communication is issued with the approval of the Cooperative Ombudsman.

(Bhagat Singh)
Consultant
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<N

Incharge Cpgrams Portal, CRCS, New Delhi — For information please.



