CPGRAMS complaint no. DOPPW/E/2025/0089839 regarding non-approval of medical card

From: Manish Lodha (dirstaff2-dot@gov.in)

To: cgm_upe@bsnl.co.in; pgmtdlkw_upe@bsnl.co.in

Cc:  gensecaibsnlrea@yahoo.com; ddgpers-dot@gov.in; adet-dotpg@gov.in; jtopg.hq-dot@gov.in; dirpg.hq-dot@nic.in
Date: Wednesday, December 24, 2025 at 03:33 PM GMT+5:30

Dear Sir,

Please find attached the CPGRAMS complaint no. DOPPW/E/2025/0089839 of Shri R R
Balasubramanian, GS AIBNLREA regarding non-approval of medical card. As per reply given to the
complainant from AO , PGMTD, Lucknow the case is still under process(Reply attached) . It is
requested to please expedite the resolution of the case and inform the resolution to the complainant
and undersigned ASAP. The matter is very urgent as this PG case is under monitoring Hon'ble MOC .
With Regards,

Manish Lodha,
Director(Staff-1I),
DoT HQs

New Delhi-110001

Mob. No. +91-9414006336
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BHARAT SANCHAR NIGAM LIVMITED

(A Govt. of India Entarprise)

Office of the Principal General Manager, Telecom.

Address : - Telephone Exchange, Kaiserbagh, Lucknow U.P)-226001.
No. PGMTD-LKO/AO (P&L)/P.G Corr./ 7f & B ( ).

Conneeting Indis

[£-12-2025

To,
Sub Divisional Enginner (P.G)
O/o PGM, BA-Lucknow.

Subject : CPGRMS No.DOPPW/E/2025/0089839 i.r.o Shri RR Balasubramanian,

GS AIBNREA.
Reference : Your email dated 09.12.2025

With reference to the aforementioned email and subject, and in continuation of this
office reply dated 992.09.2025, the matter was referred to the higher authorities for further
clarification, so that necessary action could be taken at this office level.
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Certain information/query has been sought.
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