
Details for registration number :
DOPPW/E/2025/0089861

Name Of Complainant R R BALASUBRAMANIAN GS AIBSNLREA

Date of Receipt 06/12/2025

Received By
Ministry/Department

Pensions and Pensioners Welfare

Grievance Description

This grievance pertains to Inordinate delay in approval for permanent absorption in BSNL - case of
Shri H S Sutaria, Retd JTO, Gujarat Telecom Circle, BSNL, suffering for more than 15 years after his
acquittal, due to non-adherence by DoT of DoPPW instructions on the matter. It is requested to
ensure approval for permanent absorption in BSNL is issued without further delay based on the two
cases copy enclosed we have produced to show as precedents, thereby cause issue of Presidential
Order for his absorption in BSNL and consequent release of all pensionary benefits regularisation of
his suspension period so as to give relief to the hapless pensioner. A detailed representation is
enclosed

Current Status Case closed

Date of Action 31/12/2025

Remarks

BSNL informed that the case of issuance of PO in respect of Shri Harshvadan Shantilal Sutariya is
already taken up with concerned unit of DOT. The matter is under examination.

Officer Concerns To

Officer Name Sh. B M Patel (Director MOC PG)

Organisation name Department of Telecommunications

Contact Address Room No.605, 6th Floor Mahanagar Doorsanchar Bhawan Near
Zakir Hussain College Old Minto Road New Delhi

Email Address dirpg.hq-dot@gov.in

Contact Number 01123222412





Details for registration number :
DOTEL/O/2025/0000025

Name Of Complainant R R BALASUBRAMANIAN GS AIBSNLREA

Date of Receipt 31/12/2025

Received By Ministry/Department Telecommunications

Grievance Description

PPO Number: Not Provided, PPO Holder Name: H.S.SUTARIA, Office Retired From: BSNL, Type of
retirement: Superannuation, Bank name: Not Provided, Account No.: Not Provided, IFSC : Not
ProvidedThis grievance pertains to Inordinate delay in approval for permanent absorption in BSNL -
case of Shri H S Sutaria, Retd JTO, Gujarat Telecom Circle, BSNL, suffering for more than 15 years
after his acquittal, due to non-adherence by DoT of DoPPW instructions on the matter. It is
requested to ensure approval for permanent absorption in BSNL is issued without further delay
based on the two cases copy enclosed we have produced to show as precedents, thereby cause
issue of Presidential Order for his absorption in BSNL and consequent release of all pensionary
benefits regularisation of his suspension period so as to give relief to the hapless pensioner. A
detailed representation is enclosed

Current Status Under process

Date of Action 31/12/2025

Officer Concerns To

Officer Name Shri Alok Shukla (DDG Pers.)

Organisation name Sr. Deputy Director General Personnel Wing DoT

Contact Address Ashoka Road Sanchar BhawanNew Delhi

Email Address ddgpers-dot@nic.in

Contact Number 01123718622


