No.1-1/2025-CB&T
Government of India
Department of Telecommunications
JLN Marg, Minto Road, New Delhi

Dated the |.5 January, 2026
To,

Shri R R Balasubramanian
gensecaibsnlrea@yahoo.com

Subject: Public Grievance registration no. DOPPW/E/2025/0089855 regarding review of
regular promotion of Shri M.N. Chavda.

Dear Shri Balasubramanian,

This is with reference to your grievance concerning review of regular promotion of Shri M.N.
Chavda.

BSNL Corporate office, Personnel Branch vide their communication no. BSNLCO-

COM N/12(11)/6/2020-PERS1-Part (1) dated 19.12.2025 has informed that the matter is under
active consideration in their office. The matter related to review of Time Bound up-gradations
will be dealt by the Circle from where the applicant has retired.

We sincerely regret the inconvenience caused and appreciate your patience. The
Department of Telecommunications remains committed to ensuring better telecom services.
In case of any further query, kindly revert on CPGRAMS.

With regards,

Yours sincerely

et

(V.Talwar) \5

DS, CB&T Division



