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Name Of Complainant Balasubramanian R R GS AIBSNLREA
Date of Receipt 25/04/2026
Received By Ministry/Department Prime Minister's Office

Grievance Description

Health & Family Welfare >> Policy Matters >> Central Government Health Scheme

This grievance, in the form of a resolution, is to be redressed by Department of Health & Family
Welfare and pertains to Urgent need to expand CGHS coverage across India. Copy of the
resolution is attached.

Current Status Case closed
Date of Action 14/05/2026
Remarks

stablishment of new CGHS Wellness Centres is considered by the Government from time to time
based on prescribed norms, feasibility, availability of resources and approval of competent
authority. Presently, CGHS facilities are available in notified CGHS covered cities and beneficiaries
residing in non-CGHS areas are entitled to avail medical facilities under CS(MA) Rules/Fixed
Medical Allowance, as applicable.

Further, the beneficiaries are also eligible to avail treatment from the available public healthcare
infrastructure across districts within the existing Government (Central/State) health facilities.

Officer Concerns To

Officer Name Ms. Sonika Khattar (Deputy Secretary)

Organisation name EHS Division

Contact Address Room No. 11048, First FloorKartvya Bhawan-01NEW
DELHI

Email Address s.khattar@nic.in

Contact Number 01123061011



