Details for registration number : DHLTH/E/2023/0014257

Name Of Complainant Balasubramanian R R GS AIBSNLREA
Date of Receipt 22/10/2023
Received By Ministry/Department Health & Family Welfare

Grievance Description

Health & Family Welfare >> Other

This is a grievance regarding non- issue of plastic cards for CGHS beneficiaries under CGHS Nagpur for more than two years now,
reportedly due to delay in printing and supplying plastic cards owing to vendor related issues. Our Nagpur Branch Secretary of this
association has been pursuing the issue with AD CGHS Nagpur for a long time, but the issue remains unresolved till now. It is hereby
requested that suitable instructions be issued to the concerned authorities for early issue of the plastic cards to the CGHS
beneficiaries of Nagpur.

Current Status Case closed
Date of Action 03/11/2023
Remarks

The work of printing of plastic cards has been outsourced by the CGHS Directorate to a private agency. As and when this office
receives the plastic card, it is sent to the respective Wellness Centre and through it, it is distributed.

Officer Concerns To

Officer Name Dr. Pushp Lata (Additional DDG)

Organisation name CGHS Outside Delhi

Contact Address Room No. 302, CGHS Bhawan,New Delhi-NewDelhi
Email Address addghqg.dl@cghs.nic.in

Contact Number 01123062980




