Details for registration number : DHLTH/E/2023/0005578

Name Of Complainant R R Balasubramanian GS AIBSNLREA
Date of Receipt 07/05/2023

Received By Health & Family Welfare
Ministry/Department

Grievance Description

Health & Family Welfare >> Other

These suggestions are submitted for consideration by DG CGHS - for providing accessible medical care for CGHS beneficiaries
residing
in non-CGHS areas. A detailed letter is enclosed.

Current Status Case closed
Date of Action 02/06/2023
Remarks

sir

Since the issue is related to policy matter will be taken up with the directorate for necessary action.

Rating 1

Rating Remarks These suggestions were addressed to DG CGHS only and the same was clearly mentioned in the very
first line of Grievance description. It is not known why they were forwarded to AD CGHS Chennai, who
has closed the docket stating that these will be taken up with the directorate for necessary action. It is
requested that the docket be kept open till disposal by Directorate.

Appeal Details

Appeal Number DHLTH/E/A/23/0000694
Date of Receipt 02/06/2023
Appeal Text These suggestions were addressed to DG CGHS only and the same was clearly mentioned in the very

first line of Grievance description. It is not known why they were forwarded to AD CGHS Chennai, who
has closed the docket stating that these will be taken up with the directorate for necessary action. It is
requested that the docket be kept open till disposal by Directorate.

Current Status Appeal Closed
Date of Action 23/08/2023
Remarks With reference to your suggestions in CPGRAM DH LTH/E/2023/0005578 , this is to inform you that

your inputs will be considered for improvement of services in CGHS. However, you have to follow the
guidelines as per present OMs. - JS (CGHS)

Officer Concerns To

Officer Name Dr.K.Kokila (ADDL.DIRECTOR)
Organisation name Addl. Director Chennai

Contact Address E Il C Rajaji Bhawan Besant Nagar Chennai
Email Address cghs-chennai@nic.in

Contact Number 04423458400



