
Details for registration number :
DOPPW/E/2026/0005181

Name Of Complainant R R Balasubramanian GS AIBNLREA

Date of Receipt 25/01/2026

Received By
Ministry/Department

Pensions and Pensioners Welfare

Grievance Description

This is a request for incorporation of corrections directly in Original ePPO under SAMPANN instead
of issuing a separate Corrigendum. A detailed representation is enclosed

Current Status Case closed

Date of Action 09/02/2026

Remarks

Please find below remarks received from CGCA.

In connection with the grievance raised by the Association, it is clarified that once a Corrigendum or
Revised Pension Payment Authority is uploaded in SAMPANN, it remains accessible in the system at
all times. Pensioners may download and refer to it whenever required. As the Corrigendum duly
reflects the modifications to the original PPO, issuance of a fresh or revised PPO is neither necessary
nor mandated under the rules.
Hence the case is disposed of.

Officer Concerns To

Officer Name Sh. B M Patel (Director MOC PG)

Organisation name Department of Telecommunications

Contact Address Room No.605, 6th Floor Mahanagar Doorsanchar Bhawan Near
Zakir Hussain College Old Minto Road New Delhi

Email Address dirpg.hq-dot@gov.in

Contact Number 01123222412


