
,

GOVERNMENT OF INDIA
Ministry of Communications

Department of Telecommunications
The Office of the Principal Controller of Communication Accounts

r----trffi f

lAtwi
j

ISO 9001 :2015Tamil Nadu Chennai - 600008

No. PR. CCA/TN/P EN/PG DOP PW lP l2o23l OO4O312 Dated: 18.09.2023

To

Shri R.R.Balasubramanian
Flat No.6,Second Floor,Subiksha Apartment,
1 0l 41,SOW Choolaimedu,
Chennai

Sub :Difficulties faced by pensioners migrated to SAMPANN due to wrong entry of
personal data particularly mobile number-Reg.

Ref :Your Grievance No. DOPPWlPl2023l0040312 .

With reference to your grievance cited above, it is intimated that grievances

submitted by the migrated pensioners through various modes viz physical mode/

e-mail/SAtt/IPANN portal and PG Portal are being settled within 10 working days on the

basis of receipt of grievances in this office along with documentary proof(s) subject to

technical feasibility.

As such, your grievance stands closed
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Deputy Controller of Communication Accounts (Pension),
O/o Pr. CCA, TN Circle, Chennai - 600 008.


