PG Portal regd. no DOPPW/E/2024/0066472

From: cca pension gujarat (ccapension.guj@gmail.com)
To: gensecaibsnlrea@yahoo.com

Date: Thursday, October 3, 2024 at 05:40 PM GMT+5:30

Sir,
With reference to above grievance received in PG portal, it is to intimate that a letter has been sent to the pensioner Sh.
Ambalal H Patel regarding the grievance received in CPGRAM and the copy is attached herewith.

This is for information please
Thanks & Regards

Accounts Officer (Pension Disbursing Authority)

0/0 Controller of Communication Accounts

5th Floor, P&T Admin Building, Khanpur, Ahmedabad-380001
Toll Free No 18002330365 (During Office hours)
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https://dotpension.gov.in/

Government of India,

Ministry of Communications

Department Of Telecommunications,

Office of Controller of Communication Accounts,

Gujarat Telecom Circle, 3rd Floor, P&T Admin. Bldg. Khanpur,
Ahmadabad -380001.

No: - GJT/CCA/CPGRAM/2024-25 Date:-03.10.2024

To,
Sh. Ambalal H Patel
A/12, Karnavati Society
Nr. Ambica Nagar-2,

Panchavati Area Kalol
Dist. Gandhinagar

Sub —Regarding your grievance received in PG Portal.

Ret — Registration no. DPG/T/2024/00055

Sir,

With reference to your grievance received in PG Portal, it is to intimate that your New PPO no. is
382012051208649 which is generated through SAMPANN, Tt is requested to note this PPO for all future
correspondences.

Further, as per your grievance this office has already taken up the matter with SAMPANN helpdesk, O/o
CGCA, Delhi for doing corrections in the PPO number. However, it is made clear that this office is
disbursing correct pension only.

Accounts Ofticer (Pen),
O/o CCA Ahmedabad-1.



