Details for registration number : DOPPW/E/2023/0059213

Name Of Complainant R R BALASUBRAMANIAN GS AIBSNLREA
Date of Receipt 11/12/2023
Received By Ministry/Department Pensions and Pensioners Welfare

Grievance Description

THIS GRIEVANCE IS TO BE RESOLVED BY BSNL HEADQUARERS, NEW DELHI. This grievance is to be resolved by BSNL Headquarters
and pertains to early Pan-India launch of Portal for BSNL Retired Employees in order to managing the Pensioners
requests/complaints/queries through online mode and helping them to avoid reaching office for submitting their
REPRESENTATIONS. A detailed representation is attached.

Current Status Case closed
Date of Action 14/12/2023
Remarks

suggestion are not taken up on portal.

Officer Concerns To

Officer Name Rajeev Kaushik (GM- CDN)

Organisation name Bharat Sanchar Nigam Limited Corporate Office

Contact Address GM-Coordination, BSNL Corporate office,Room No-13, IR Hall, Eastern Courtlanpath,
New Delhi.

Email Address rajeev.kaushik@gov.in

Contact Number 01123734311




