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Appeal Number

DOTEL/E/A/25/0007227

Grievance Registration Number

DOPPW/E/2025/0067184

Name

R R BALASUBRAMANIAN GS AIBSNLREA

Appeal Recieved Date

04/09/2025

Reason Of Appeal

While the grievance is that Despite Varanasi TD addressing all queries, the approval from the
Circle Office, UP East, is still pending. While Circle Office, UP East, BSNL has to respond and
resolve the grievance, reply from Varanasi TD that the claim has been sent to Circle Office has
been provided. It is requested that Circle Office, UP East be directed to resolve the grievance.

Appeal Status

Appeal Closed (On 30/09/2025)

Closing Remarks

REPLY ATTACHED
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Officer Name

Sh. Rajesh Gupta

Email Address

bsnlco.rti@gmail.com

Contact Number

01123734311

Organisation name

Bharat Sanchar Nigam Limited Corporate Office

Officer Concerns To
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