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Appeal Details

Appeal Number
DOTEL/E/A/25/0007227

Grievance Registration Number

DOPPW/E/2025/0067184

Name

R R BALASUBRAMANIAN GS AIBSNLREA
Appeal Recieved Date

04/09/2025

Reason Of Appeal

While the grievance is that Despite Varanasi TD addressing all queries, the approval from the
Circle Office, UP East, is still pending. While Circle Office, UP East, BSNL has to respond and
resolve the grievance, reply from Varanasi TD that the claim has been sent to Circle Office has
been provided. It is requested that Circle Office, UP East be directed to resolve the grievance.

Appeal Status
Appeal Closed (On 30/09/2025)
Closing Remarks
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Appeal Document
F
PDF
Officer Concerns To

Officer Name

Sh. Rajesh Gupta
Email Address
bsnlco.rti@gmail.com
Contact Number
01123734311
Organisation name

Bharat Sanchar Nigam Limited Corporate Office
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This site is designed, developed & hosted by National Informatics Centre, Ministry of Electronics & IT
(MeitY), Government of India and Content owned by Department of Administrative Reforms & Public
Grievances.
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Bharat Sanchar Nigam

Limited

(A Government of India Enterprise)
0/o General Manager Business
AreaVaranasi-221010

To,

AGM(HR/Medical)
No: GMTDVS/’CPGRMS/Repl)*/202-‘1-25/20

Date: 30.09.2025

S.No.

Case No

Name(Sri/Smt.)

Remark

DOTEL/E/A/25/0007227

Shri Prakash dubey

As per AO (Claim) report, indoor medical
claim of Smt Shanti devi w/o Sri Prakash
dubey payment process has been initiated
and expected to be paid within 6 to 7
weeks.

It has been approved by the competent authority, Case may be closed.

Copy to:

The AGM (PG)O /o The CGMT UPE Circle Lucknow.
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O/o GM BA Varanasi




B —————— e ————— = A i i

r 'l

f‘ﬁf'? <)
,!z
>

T =T o=

e WETTEG U e, arordt ,
Torda & : L7 gizjar, SEraLEh (T
207 ¥T- B g LreiR - -

TN NEA - 35 ) 51T Mo fereli7 18723 e——y Py
fw/subject- #C}%Fzrga‘ I 5= T SDE mmzzﬁagm%ﬂ ﬂ;ﬁ’&rﬁ%ﬂq%
BIBIT o TS Tacr s )
SRGA 5 Gaer D STFTA ST 155 T asET TN
LT TN NBama Brar 77 fr &l AR - 30T S0 &
2 ST S (R ST T A LFTE gﬂfcé?‘




