Reply of CPGRAMS Complaint

From: AGM HR (agmbhralttc@gmail.com)
To: gensecaibsnlrea@yahoo.com

Date: Saturday, December 23, 2023 at 12:40 PM GMT+5:30

Respected sir,
Please find the attached reply of your CPGRAMS Complaint No. DOPPW/E/2023/0055246 Dated 24.11.2023

received from Principal ZTTC Kalyani.

Regards

AGM(HR)
ALTTC, Ghaziabad
0120-2755580
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Olo The Principal,

Netaji Subhash Chandra Bose Telecom Training Centre . F( ﬁ é

( Zonal Telecom Training Centre) Hd %m)

Kalyani, Nadia, West Bengal , Pin : 741235 [

Phone : (033) 25826222/ 2582-6229 BHARAT SANCHAR NIGAM LIMITED

(A Gowt. of India Enterprise)

E- Mail : rttckalyani@gmail.com

NO. TTW/2043/STAFF MISC/GO Date: 12.12.2023

To,
The AGM(HR),
ALTTC, Ghaziabad.

Subject: Reply of CPGRAMS Complaint — case of Sri Madhusudhan Mukherjee

Respected Sir/Madam,

1. This case of Shri Madhusudhan Mukherjee relates to the period of FY 2008-09 (AY 2009-10)
when NSCBTTC, Kalyani was under the administrative control of Calcutta Telephones (Kol-TD).

2. As part of restructuring and merging of areas into Business Area in CTD, order was issued
from CTD under which several files/folders/registers etc. were handed over to CTD from
NSCBTTC, Kalyani. Order copy and list of documents handed over enclosed.

3. Under restructuring procedure, erstwhile NSCBTTC, Kalyani is renamed as ZTTC, Kalyani
and migrated from Calcutta Telephones to ALTTC Circle w.e.f. 01.07.2022.

4. Post migration of ZTTC, Kalyani from CTD to ALTTC, order was issued from BRBRAITT,
Jabalpur in the form of meeting minutes (Copy enclosed) in which it is clearly instructed that All
Claims Employees (Wkg,Rtd) — Leave Salary and pension contribution/Leave encashment DOT
Credits/GPF-EPF related issues/Tax related issues/Gen claims) before merger i.e. 01.07.2022 will
be dealt by concerned physical circles to which ZTTC was earlier parented. After 01.07.2022 All
Claims Employees (Wkg,Rtd) will be dealt by concerned AO/JAOs of concerned training centre.

5. Accordingly, a detailed list of remaining files/folders/registers etc. is prepared and official
letter (Copy enclosed) was mailed to CTD authority (Mail copy enclosed) for taking over the
remaining documents of period earlier to 01.07.2022 to CTD. Several persuasions have also been
made with CTD authority over phone for handing over the remaining documents prior to period
01.07.2022 but to no avail.

6. The details of present dealing officer of retired employee of CTD (Of Madhusudhan
Mukherjee) are as follows:

Name: Shri Bikash Singha

Designation: AO Staff Claims HQ CTD BSNL

Mobile No. 9432000254

E-mail ID: bikashaoca @gmail.com
Hence, the case may be transferred to the present dealing officer for retired employee of CTD and CTD
authority may be asked to accept remaining files/folders/registers etc. prior to period 01.07.2022 and the

case may be settled by the CTD.
>

Enclosure : As mentioned above Principal
ZTTC, Kalyani

This is submitted for kind information and necessary action please.

Regd. & Corporate Office : Bharat Sanchar Bhawan, Janpath , New Delhi — 110001



