
Details for registration number :
DOPPW/E/2026/0043275

Name Of Complainant R R Balasubramanian GS AIBSNLREA

Date of Receipt 29/07/2026

Received By
Ministry/Department

Pensions and Pensioners Welfare

Grievance Description

This grievance pertains to non-settlement of long pending medical claims of Shri Gopal Prasad
Srivastava, Retd. CS CTO, Lucknow, despite Shri Srivastava submitting photocopies of 30 AnnexureC
forms, all of which were earlier attached to the original bills submitted from time to time and as
required by the Lucknow officials. A detailed representation is enclosed.

Current Status Case closed

Date of Action 17/08/2026

Remarks

Please find attached ATR Case Report No 4 and the below reply submitted by BSNL on your
grievance- Reply as received from concern AO is attached. In view of this reply, the case is disposed
of Pl.

Officer Concerns To

Officer Name Sh. B M Patel (Director MOC PG)

Organisation name Department of Telecommunications

Contact Address Room No.605, 6th Floor Mahanagar Doorsanchar Bhawan Near
Zakir Hussain College Old Minto Road New Delhi

Email Address dirpg.hq-dot@gov.in

Contact Number 01123220537




