Details for registration number : DOPPW/E/2023/0051184

Name Of Complainant R R BALASUBRAMANIAN GS AIBSNLREA
Date of Receipt 04/11/2023
Received By Ministry/Department Pensions and Pensioners Welfare

Grievance Description

THIS GRIEVANCE IS TO BE RESOLVED BY BSNL CORPORATE OFFICE and pertains to Non-payment of medical claims with voucher
since the year 2020-21 in respect of Shri A K Goyal, Retd DGM, BSNL CO, New Delhi. A detailed representation is enclosed.

Current Status Case closed
Date of Action 04/12/2023
Remarks

BSNL says that, As per SAP record, An amount of Rs.68158/- has been cleared /paid to the applicant . In this regard, SAP attachment
is enclsoed for your ready ref.

However, in case payment is not made to the applicant, then the applicant is requested to take up the case with R&P Cell of BSNL
C.0., New Delhi.

Hence, closed.

Officer Concerns To

Officer Name Sh. Mukesh Meena (Director MOC PG)
Organisation name Department of Telecommunications
Contact Address Room No.606,6th Floor Mahanagar Doorsanchar Bhawan Near Zakir Hussain College Old

Minto Road New Delhi
Email Address ddgpg-dot@nic.in

Contact Number 01123221231




