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With reference to the grievance of Shri R R Balasubramaniyam in case of Shri Brajendra
Singh, Retired Chief Accounts Officer, HR No. 197703952, conyeved vide above mentioned
registration number regarding the payment of medical allowances for the years 2018-19, the
following is submitted for providing a reply to resolve the grievance: -

In respect of the medical allowance for FY 2018-19, it is to be mentioned that the
medical allowance was not paid at that time as the name of Shri Brajendra Singh was not
included in the list sanctioned by the Admin Section. And after receipt of authorization from
Admin Sanction for payment of the left-out medical allowance of Shri Brajendra Singh, retired
CAO, a document no. 1902162540 of Rs. 18609/- has been created and posted in SAP for
payment in respect of medical cash allowances for the FY 2018-19.

The payment will be made by the BSNL Corporate Office, New Delhi, as per the
availability of the funds and schedule dates.

So this complaint may be disposed-off.
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