
Details for registration number : DARPG/E/2022/44810

Name Of Complainant Balasubramanian R R

Date of Receipt 31/12/2022

Received By
Ministry/Department

Administrative Reforms and Public Grievances - Nodal Agency

Grievance Description

Administrative Reforms and Public Grievances >> Central Government related
-----------------------
This is a representation from AIBSNLREA regarding Reluctance on the part of CGMT, UP(West), BSNL to implement the clear
instruction of DoP&PW issued, vide OM No.28/90/2022-P&PW(B)/8297 dated 02.10.2022, regarding regularization of the period of
interruption in excess of joining time, due to the training and regular appointment being at different stations, by grant of leave of
the kind due or if no such leave is due, by grant of extraordinary leave –
Case of Shri Ajay Kumar Dubey, Retd AGM, Agra Telecom District. A detailed representation is enclosed.

Current Status Case closed

Date of Action 23/02/2023

Remarks

case has resolved

Rating 1

Rating Remarks The case has been closed stating that 'the case has resolved'. It is not known as to how and by which
authority the grievance has been resolved. No copy of order resolving the grievance is attached. It is
requested to furnish details of 'resolution' of the grievance attaching copy of order or letter resolving
grievance.

Appeal Details

Appeal Number DOTEL/E/A/23/0002122

Date of Receipt 25/02/2023

Appeal Text The case has been closed stating that 'the case has resolved'. It is not known as to how and by which
authority the grievance has been resolved. No copy of order resolving the grievance is attached. It is
requested to furnish details of 'resolution' of the grievance attaching copy of order or letter resolving
grievance.

Current Status Appeal Closed

Date of Action 26/02/2023

Remarks Appropriately replied. Copy attached.

Officer Concerns To

Officer Name Shri Pankaj Kumar (Deputy Director General PG)

Organisation name Department of Telecommunications

Contact Address Room No.612,6th Floor Mahanagar Doorsanchar Bhawan Near Zakir Hussain College Old Minto Road
New Delhi

Email Address ddgpg-dot@nic.in

Contact Number 01123221231
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