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Grievance Status

Details for registration number : DOPPW/E/2022/08437

Name Of
Complainant

Date of Receipt

Received By
Ministry/Department

Grievance Description

Santimay Basu

10/03/2022

Pensions and Pensioners Welfare

This is a representation from AIBSNLREA on behalf of the pensioner addressed to the Secretary, DoT, requesting EARLY ISSUE OF
CLARIFICATION SOUGHT FROM DOT BY PCCA TAMILNADU on settlement of pension cases of those who retired under BSNL BRS
2019 during currency of penalty. THE GREIVANCE IS TO BE REDRESSED ONLY BY DOT HEADQUARTERS. Detailed representation is

attached.

Current Status

Date of Action

Remarks

Case closed

29/03/2022

Reply received from concerned CCA is attached.

Rating

Rating Remarks

Appeal Number
Date of Receipt

Appeal Text

Current Status
Date of Action

Remarks

Officer Name
Organisation name

Contact Address

We had mentioned in the grievance representation itself that THE GREIVANCE IS TO BE REDRESSED ONLY
BY DOT HEADQUARTERS. CCA Tamilnadu had nearly two years back on 15.9.2020, given a similar reply
that clarification has been sought from DoT Headquarters. No clarification has been given by DoT
Headquarters yet. Closing the docket without resolving the grievance on the basis of the similarly worded
reply by CCA Tamilnadu is quite unfair. It is therefore requested that DoT HEADQUARTERS MAY TAKE
ACTION FOR EARLY ISSUE OF CLARIFICATION SOUGHT FROM DOT BY PCCA TAMILNADU on settlement
of pension cases of those who retired under BSNL BRS 2019 during currency of penalty.

Appeal Details
DOTEL/E/A/22/0002135
31/03/2022

We had mentioned in the grievance representation itself that THE GREIVANCE IS TO BE REDRESSED ONLY
BY DOT HEADQUARTERS. CCA Tamilnadu had nearly two years back on 15.9.2020, given a similar reply
that clarification has been sought from DoT Headquarters. No clarification has been given by DoT
Headquarters yet. Closing the docket without resolving the grievance on the basis of the similarly worded
reply by CCA Tamilnadu is quite unfair. It is therefore requested that DoT HEADQUARTERS MAY TAKE
ACTION FOR EARLY ISSUE OF CLARIFICATION SOUGHT FROM DOT BY PCCA TAMILNADU on settlement
of pension cases of those who retired under BSNL BRS 2019 during currency of penalty.

Appeal Closed

01/04/2022

As per text of the appeal and enclosures from CCA Tamilnadu, necessary action to be taken up by DoT HQ
Officer Concerns To

Shri Pankaj Kumar (Deputy Director General PG)

Department of Telecommunications

Room No.612,6th Floor Mahanagar Doorsanchar Bhawan Near Zakir Hussain College Old Minto Road New
Delhi
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Email Address ddgpg-dot@nic.in

Contact Number 01123221231
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