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Editorial  

BSNL AT 25 – A STRATEGIC ASSET IN NEED OF STRUCTURAL REFORM  

s BSNL marks its 25th anniversary, it is 

worth revisiting the vision that led to 

its formation in October 2000. Carved out of 

the Department of Telecommunications, 

BSNL was envisioned as a strategic public 

sector entity to democratize access to 

telecom services, especially in rural and 

underserved regions. Its mandate was clear: 

provide affordable, reliable connectivity 

across India, bridge the digital divide, and 

serve as a backbone for national security 

and public infrastructure.  It was a journey 

that began with promise. 

SNL had a magnificent start indeed. 

Though allowed to join the race of 

mobile services quite late, it successfully 

established mobile networks nationwide, 

even in remote areas where private 

companies were hesitant to venture. For 

several years, it held the position of the 

second largest mobile service provider. 

et today, BSNL stands battered, its 

market share dwindling to just over 8%, 

while private giants like Jio and Airtel 

dominate the landscape. The reasons for 

this decline are not rooted in lack of 

capability or intent, but in a persistent 

pattern of governmental interference and 

strategic missteps. 

he continued deputation of ITS officers 

in BSNL, without absorption, created a 

structural disconnect that undermined the 

company's operational efficiency and 

strategic coherence. As decision-making 

officers remain tethered to their parent 

government cadre, their accountability and 

long-term commitment to BSNL's success 

are diluted. This duality led to misaligned 

priorities, bureaucratic inertia, and a lack of 

ownership in driving innovation or 

responding to market dynamics. This 

resulted in sluggish decision-making and 

weakened organizational morale. The 

recommendation of IIM Ahmedabad that 

“The Board of Directors should also include 

professionals who have had experience of 

running large businesses” was deliberately 

ignored, while other recommendations 

were implemented.  

SNL has never been allowed to function 

as a truly autonomous corporate 

entity. Strategic decisions, from vendor 

selection to technology adoption, have 

been micromanaged by the government, 

often with political or protectionist 

motives. BSNL was unable to expand due to 

government decisions that repeatedly 

cancelled tenders at crucial moments. This 

marked the beginning of BSNL's decline. 

hile private players raced ahead 

with 4G and now 5G, BSNL was 

shackled. It was denied timely spectrum 
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allocation and barred from procuring 

proven global technologies. Instead, it was 

mandated to deploy only indigenous 4G 

solutions, which were still in developmental 

stages. While the push for Atmanirbhar 

Bharat is laudable, forcing BSNL to be the 

sole testbed for unproven indigenous 

telecom technology has turned it into a 

guinea pig rather than a competitor. The 

result - slow rollouts, patchy service, and 

further loss of consumer trust. This has cost 

BSNL millions of subscribers and eroded its 

relevance in urban markets. 

he consequences are stark. BSNL has 

lost over 21 million subscribers in just 

two years. Its inability to offer 4G services in 

a market where data consumption is 

exploding has rendered it obsolete for most 

urban users. BSNL missed the opportunity 

to capitalize on customer dissatisfaction 

when private operators increased their 

tariffs. Even in rural areas, where BSNL once 

held sway, private players are making 

inroads with aggressive pricing and better 

service quality. 

espite multiple financial bailouts 

significantly involving non-cash and 

book adjustments, the core issues, lack of 

autonomy, outdated procurement norms, 

and absence of competitive agility remain 

unaddressed.  Ministerial speeches and 

official statements often tout BSNL’s 

“strategic importance” and “revival plans.” 

But without structural reforms and genuine 

operational freedom, these proclamations 

ring hollow. Chest-thumping cannot 

substitute for competitive strategy. 

he denial of pay revision for BSNL 

employees since 1.1.2017, citing 

affordability concerns, has had a profound 

impact on workforce morale. Despite their 

continued dedication and service, the 

absence of timely financial recognition has 

led to widespread dissatisfaction and a 

sense of neglect among staff, now reduced 

to just around 35,000 after BSNL VRS 2019. 

This prolonged stagnation in salary not only 

undermines motivation but also hampers 

productivity and organizational loyalty. 

f BSNL is to survive and thrive, it needs 

more than revival plans. It needs 

liberation. For reclaiming its relevance, 

BSNL must be allowed to make its own 

commercial decisions, including vendor 

selection, technology adoption, and pricing 

strategies. BSNL should have the freedom to 

choose the best available technology, 

domestic or global, to ensure service quality 

and speed. BSNL Board should have telecom 

experts, not bureaucrats.  

SNL’s survival isn’t just about market 

competition, it’s about national 

security and strength. It is the only operator 

committed to remote connectivity, 

reliability during natural calamities, and 

fulfilling Government obligations. A strong 

BSNL will ensure that telecom tariffs remain 

affordable to the common man.  

Let us hope that in its 26th year, BSNL is not 

just celebrated in speeches but empowered 

in strategy. The common man deserves a 

telecom provider that is both inclusive and 

competitive, and BSNL, if truly unshackled, 

can be just that.   
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𝕴𝖒𝖕𝖔𝖗𝖙𝖆𝖓𝖙 𝕯𝖊𝖛𝖊𝖑𝖔𝖕𝖒𝖊𝖓𝖙s 𝖔𝖋 𝖙𝖍𝖊 𝕸𝖔𝖓𝖙𝖍 
 

 AGSs AIBSNLREA Shri V.P.Arya and Shri Rakesh Sethi visited BSNL 
Corporate office on 17.09.2025 and had discussions with officers concerned over the 
issues we have raised through our letters, and the following is the outcome:  
Implementation of CAT orders on stepping up of pay of seniors on par with juniors 
consequent to upholding of the orders of Chennai CAT by Madras High Court: 
We made a mention of the Supreme Court recently dismissing a SLP filed by BSNL 
against another order of Madras High Court favouring the applicant in a similar case 
and requested avoiding filing appeals whenever a matter had attained finality. It was 
agreed the matter will be examined. 
Undue delay in issuing promotion orders to Shri M.N.Chavda: 
We expressed deep concern over the delay after we were informed a few months back 
that orders would be issued shortly. We were informed that the delay was due to a 
technical issue wherein the VC had expired and fresh VC is being awaited from CVO 
BSNL and that it is being pursued with vigilance for early issue of orders. 
Declaring the chargesheets issued to hundreds of VRS retirees of Maharashtra Circle 
and its jurisdiction null and void: 
Detailed discussions were held in line with our letter addressed to CMD BSNL. The 
officers were convinced about the points raised by us in our letter, but the issue will 
have to be further discussed with PGM (Estt)/(Admin)/(Rectt.&Training) who was busy 
in a meeting and hence was not available. 
Long pending issue of non-payment of medical claim of Shri R.K.Tandon: 
A copy of our letter was left with the PS of PGM (Admin) and the issue will be discussed 
with PGM (Estt)/(Admin)/(Rectt.&Training) during our next visit. 

 
 The monthly virtual meeting of AIBSNLREA CHQ office bearers was held on 03.09.2025 

under the Presidentship of Shri V. Chinnapappiah, CHQ President. In his opening 
remarks, the President warmly welcomed the participants and expressed satisfaction 
over the growing cohesion within CHQ, a result of consistent monthly deliberations. 
The General Secretary, in his introductory address, shared his deep appreciation for 
the unwavering dedication of the office bearers. He was particularly moved by the 
presence of Shri M. Venkateshwar Rao, Vice President, who joined the meeting from 
outside the hospital ward where his wife is undergoing treatment for cardiac issues. 
He also recalled how Shri K. Gopinathan, OS (South), had previously attended a 
meeting from a wheelchair while recovering from an accident, which are testaments 
to the commitment of the team. To further illustrate this spirit, the General Secretary 
mentioned the Financial Secretary’s eagerness, noting that he had logged in promptly 
on 1st September, anticipating the meeting as per the usual schedule. The General 
Secretary then briefed the attendees on key developments during the month, with 
special emphasis on the meeting with Member (S). He highlighted the encouraging 
assurance from Member (S) that the pension contribution issue would be resolved 
within the next few months. Following this, office bearers presented updates on 
activities in their respective areas. They raised queries on several matters, including 
notification of the VIII CPC, CPENGRAMS-related concerns, response from CBDT to the 
association’s letter regarding ITAT Chandigarh orders, challenges faced by VRS retirees 
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in Maharashtra Circle, wage negotiation committee discussions and a few individual 
cases. The General Secretary addressed these queries and noted that the association 
is awaiting further action from the Income Tax Department on the ITAT Chandigarh 
orders. He also outlined the next steps planned to address the Maharashtra issue. It 
was decided that the AGSs would visit the corporate office next week, followed by 
another visit to DoT to pursue pending matters. The meeting concluded with the 
President extending heartfelt thanks to all participants for their active involvement 
and continued commitment. 

 
 According to calculations based on All India Consumer Price Index for Industrial 

Workers for the months June, July and August 2025, the revised IDA rate due w.e.f. 
01.10.2025 is 233.3% [increase by 6.2%] for CPSEs where the last pay revision was 
implemented w.e.f. 1.1.2007. 

 
A DECADE OF DETERMINATION – INJUSTICE OVER PENSION CONTRIBUTION REMOVED: 
 For almost a decade, AIBSNLREA has been at the forefront of a sustained campaign to correct 
a long-standing injustice - the calculation of pension contribution for BSNL absorbed 
employees on the maximum of the pay scale rather than their actual pay. This flawed practice 
not only burdened BSNL financially but also became a major roadblock to pay revision—
directly impacting pension revision for retirees.  Read More 
 

 

𝕀𝕤𝕤𝕦𝕖𝕤 𝕥𝕒𝕜𝕖𝕟 𝕦𝕡 
  
  30.09.2025:  AIBSNLREA WRITES TO THE SECRETARY, DOT REGARDING 
INORDINATE DELAY IN APPROVAL FOR PERMANENT ABSORPTION IN BSNL 

IN RESPECT OF SHRI H.S.SUTARIA, RETD JTO, GUJARAT CIRCLE: 
 AIBSNLREA has written to Secretary, DoT, expressing shock and concern that the case has not 
progressed further on the specious plea that high courts, nowadays are not giving relief to 
the pensioners, implying that the decision in the appeal may go against the pensioner. 
AIBSNLREA has stressed that it is imperative that the case be processed on extant instructions 
and precedent, not on imagined outcomes or personal opinions of officials and that justice 
not be denied by apathy or indifference. AIBSNLREA has requested his personal attention to 
the issue so that approval for permanent absorption in BSNL is issued without further 
delay.   View the letter 
 
23.09.2025: AIBSNLREA WRITES TO THE CGCA, DOT REGARDING NON-RESTORATION OF 
SECOND PORTION OF COMMUTATION IN RESPECT OF SHRI G.N.JATAKIA, RETD SDE WTP: 
 AIBSNLREA has drawn the attention of CGCA, DOT to non-restoration of second portion of 
Commutation in respect of Shri G. N. Jatakia, Retd.SDE WTP by CCA Maharashtra & Goa, 
despite several reminders from the pensioner and has requested her to direct CCA 
Maharashtra & Goa to immediately restore the second portion of the commuted amount due 
from 15.04.2025 and to refund the excess recovered amount.   View the letter 
 

https://www.aibsnlrea.org/circulars/pensioncontributionwriteup.pdf
https://www.aibsnlrea.org/circulars/tosecydotsutaria.pdf
https://www.aibsnlrea.org/circulars/tocgcajatakia.pdf
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22.09.2025:  AIBSNLREA WRITES TO THE SECRETARY, DARPG REQUESTING RECTIFICATION 
OF SYSTEMIC LACUNA IN CPGRAMS REGARDING CLASSIFICATION OF GRIEVANCES AS 
SUGGESTIONS: 
 AIBSNLREA has drawn the attention of Secretary, DAR&PG to a contradictory design in the 
system which has led to a recurring problem: many Grievance Redressal Officers (GROs) are 
closing even genuine grievances prematurely by categorizing them as suggestions, thereby 
bypassing the requirement to file an Action Taken Report (ATR) and excluding the case from 
the feedback and appeal loop. This loophole is being exploited by certain authorities to avoid 
addressing genuine grievances. Once a submission is labeled a suggestion, the complainant is 
left without any recourse to seek redressal, feedback, or appeal. This undermines the very 
purpose of CPGRAMS and erodes public trust in the grievance redressal mechanism. 
AIBSNLREA has therefore requested issuance of clear guidelines to all GROs instructing them 
not to dismiss grievances as suggestions unless they genuinely fall outside the scope of 
redressal—and to ensure that such cases are still documented and acknowledged 
appropriately and inclusion of a feedback and appeal mechanism even for cases marked as 
suggestions, to ensure transparency and accountability.   View the letter 
  
12.09.2025:  AIBSNLREA WRITES TO THE SECRETARY, DOE, REQUESTING TO REVIEW THE 
DATE FROM WHICH BSNL IS ALLOWED TO PAY PENSION CONTRIBUTION ON THE BASIS OF 
EXISTING PAY: 
 AIBSNLREA has written to the Secretary, DoE, expressing disappointment and disagreement 
with the decision to remove the discrimination only from a prospective date, i.e., 01.09.2025, 
rather than from 01.01.2006 as stipulated in the DoP&T OM vide No.2/34/2008-Estt.(Pay II) 
dated 19.11.2009, which we feel is both unfair and arbitrary and has requested to review the 
decision.  View the letter 
 
11.09.2025: AIBSNLREA WRITES TO THE DIRECTOR (HR) BSNL REGARDING NON-PAYMENT 
OF RETIREMENT TA CLAIM IN RESPECT OF SHRI B.M.NYAMATI RETD CAO, BENGALURU: 
 AIBSNLREA has drawn the attention of Director (HR) BSNL, to the non-payment of Retirement 
Travelling Allowance claim submitted by Shri B.M.Nyamati, Retd CAO on 24.07.2020, despite 
his repeated representations and has requested him to instruct Bengaluru TD to trace the bill 
which is in its possession and settle the claim without further delay to alleviate the 
pensioner’s distress.  View the letter 
 
09.09.2025: AIBSNLREA WRITES TO THE SECRETARY, DOT REQUESTING HIM TO INTERVENE 
IN SETTLEMENT OF INTEREST ON DELAYED PENSION AND GRATUITY PAYMMENTS UNDER 
RULE 65 OF CCS (PENSION) RULES, 2021: 
 AIBSNLREA has written to the Secretary, DoT conveying that despite these clear provisions, 
BSNL circles [Karnataka, Maharashtra and Jharkhand] have declined to sanction interest on 
late payment of gratuity to Shri B.M.Mohare, Retd AO Karnataka Circle, Shri B.M.Kolki, Retd 
SDE, Maharashtra Circle and Shri P.S.Prasad, Retd SDE Jharkhand Circle and has requested 
him to ensure early settlement of interest on delayed gratuity payment.  View the letter 
 
08.09.2025: AIBSNLREA WRITES TO THE CMD BSNL ON THE CHARGESHEETS ISSUED BY 
CGMT MAHARASHTRA, CGM CNTX-W CIRCLES WHICH LACK AUTHORITY AND ARE 
UNSUSTAINABLE: 

https://www.aibsnlrea.org/circulars/todarpgcpgrams.pdf
https://www.aibsnlrea.org/circulars/todoepensioncontribution.pdf
https://www.aibsnlrea.org/circulars/todirhrnyamatitabill.pdf
https://www.aibsnlrea.org/circulars/tosecydotinterestongratuity.pdf
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 AIBSNLREA has written to the CMD BSNL regarding deliberate violation of DoP&PW orders 
dated 30.11.2021 and DoT order dated 22.03.2022 by BSNL Maharashtra Circle and CNTx-
West Circle, Mumbai, harassment of BSNL retired employees through issue of chargesheets 
which are contrary to extant rules, procedurally irregular, legally unsustainable and lacking 
authority. AIBSNLREA has requested him to declare the chargesheets null and void.  View the 
letter 
  
03.09.2025: AIBSNLREA WRITES TO THE DG CGHS REQUESTING UNIFORM SUPPLY OF 
INSULIN PENS COMPATIBLE WITH THE PRESCRIBED CARTRIDGES: 
 AIBSNLREA has requested DG CGHS to ensure one-time supply of reusable insulin pens to all 
beneficiaries along with insulin cartridges, across all CGHS Wellness Centres nationwide and 
provide compatible pens whenever there is a change in the brand of insulin cartridge 
supplied, to ensure uninterrupted and safe usage.  View the letter 
 
02.09.2025: AIBSNLREA WRITES TO THE DG CGHS REQUESTING TO ADVISE AD CGHS 
LUCKNOW TO WITHDRAW THE INSTRUCTION REQUIRING THREE QUOTATIONS FOR NON-
LISTED INVESTIGATIONS: 
 Drawing attention of DG CGHS to the instruction issued by AD CGHS Lucknow mandating that 
CGHS beneficiaries must obtain three quotations from different laboratories when a required 
investigation/test is not included in the CGHS rate list, AIBSNLREA has requested her to advise 
the AD CGHS Lucknow to withdraw the said instruction immediately, issue a clarification 
allowing beneficiaries to avail investigations/tests at any nearby empanelled laboratory and 
in cases where the required test is not available at an empanelled lab, permit beneficiaries to 
access services from any reputed lab in the vicinity without the need for multiple 
quotations.  View the letter 

🅶🅾🆅🅴🆁🅽🅼🅴🅽🆃/🅱🆂🅽🅻 🅾🆁🅳🅴🆁🆂 & 

🅻🅴🆃🆃🅴🆁🆂 
  

24.09.2025:   GUIDELINES FOR ALLOWING MEDICAL FACILITIES UNDER CGHS/CS(MA)RULES 
1944 TO DEPENDENT TRANSGENDER CHILDREN/SIBLINGS IRRESPECTIVE OF AGE: 
 MoH&FW vide its OM F. No. 2-1/2025-CGHS(HQ)/C&P/EHS(8328809) dated 16.09.2025 has 
issued guidelines for allowing medical facilities under CGHS/CS(MA) Rules, 1944, to 
dependent transgender children/siblings irrespective of age, subject to the conditions that 
the Individual must be wholly dependent and must have a Certificate issued by District 
Magistrate under the provisions of Transgender Persons (Protection of Rights) Act, 
2019.   View the MoH&FW OM 
 
18.09.2025:  DOE ACCORDS SANCTION FOR CREATION OF 88 POSTS FOR THE 22 NEW 
ALLOPATHIC CGHS WELLNESS CENTRES PROPOSED: 
 CGHS Directorate has conveyed the sanction of Department of Expenditure for creation of 
88 posts for the proposed wellness centres at Bhilai, Durg, Narmadapuram, Bahdurgarh, 
Rewari, Rohtak, Jamshedpur, Sabarmati, Bharatpur, Alwar, Haldwani, Nainital, Dharmshala, 
Kangra, Patiala, Udupi, Shivamogga, Warangal, Tirupathi, Navi Mumbai, Hapur and 
Mangaluru. Now the respective ADs are required to submit requisition to CGHS Directorate 
for filling up these posts and initiate steps to open these wellness centres.   View CGHS 
Directorate letter 

https://www.aibsnlrea.org/circulars/tocmdmhchargesheets.pdf
https://www.aibsnlrea.org/circulars/tocmdmhchargesheets.pdf
https://www.aibsnlrea.org/circulars/todgcghsinsulinpen.pdf
https://www.aibsnlrea.org/circulars/todgcghsmultiplequotations.pdf
https://www.aibsnlrea.org/imporders/transgendermedical.pdf
https://www.aibsnlrea.org/imporders/cghs22newwc.pdf
https://www.aibsnlrea.org/imporders/cghs22newwc.pdf
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11.09.2025: DOT ALLOWS BSNL TO PAY PENSION CONTRIBUTION IN RESPECT OF ITS 
ABSORBED EMPLOYEES ON THE BASIS OF EXISTING PAY INSTEAD OF THE PRACTICE OF 
MAXIMUM OF THE PAYSCALE: 
 A few days back, in our editorial titled 'Pension Contribution on existing pay - Light at the end 
of the tunnel', we had expressed hope of resolution of the long pending issue, which 
AIBSNLREA has been pursuing for years, all alone. DoT has finally issued orders allowing BSNL 
to pay pension contribution in respect of its absorbed employees on the basis of existing pay, 
but only with prospective effect w.e.f. 01.09.2025. If the service unions and associations had 
pursued the matter since 2009, this result could have been achieved much earlier, with 
substantial savings for BSNL. They should act at least now, as the additional expenditure on 
pay revision will be significantly reduced now.  View the DoT letter 
 
04.09.2025: DOP&PW ISSUES COMPREHENSIVE GUIDELINES FOR EVALUATION OF 
IDENTIFIED PENSIONER WELFARE ASSOCIATIONS: 
 Based on the recommendations of a Committee which also studied inputs from Pensioner 
Associations, including from AIBSNLREA, DoP&PW has issued comprehensive guidelines for 
evaluating the existing 57 Pensioner Welfare Associations identified/registered by it and also 
for identifying new PWAs. It also provides criteria for de-registration of a PWA which gets a 
score of less than 50 as per Score sheet for evaluation of PWAs as mentioned in Para 4-E for 
a continuous period of two years.  View the DoP&PW guidelines 
 
02.09.2025: AIBSNLREA WRITES TO THE DG CGHS REQUESTING TO ADVISE AD CGHS 
LUCKNOW TO WITHDRAW THE INSTRUCTION REQUIRING THREE QUOTATIONS FOR NON-
LISTED INVESTIGATIONS: 
 Drawing attention of DG CGHS to the instruction issued by AD CGHS Lucknow mandating that 
CGHS beneficiaries must obtain three quotations from different laboratories when a required 
investigation/test is not included in the CGHS rate list, AIBSNLREA has requested her to advise 
the AD CGHS Lucknow to withdraw the said instruction immediately, issue a clarification 
allowing beneficiaries to avail investigations/tests at any nearby empanelled laboratory and 
in cases where the required test is not available at an empanelled lab, permit beneficiaries to 
access services from any reputed lab in the vicinity without the need for multiple 
quotations.  View the letter 

               ℝ𝔼𝕊ℙ𝕆ℕ𝕊𝔼/𝔸ℂ𝕋𝕀𝕆ℕ 𝕋𝔸𝕂𝔼ℕ 𝕆ℕ 

𝔸𝕀𝔹𝕊ℕ𝕃ℝ𝔼𝔸’𝕊 ℝ𝔼ℙℝ𝔼𝕊𝔼ℕ𝕋𝔸𝕋𝕀𝕆ℕ𝕊 
 
 

 29.09.2025: BSNL RESPONDS TO AIBSNLREA LETTER DATED 01.08.2025 

REQUESTING EARLY IMPLEMENTATION OF CAT CHENNAI JUDGMENT, 

UPHELD BY MADRAS HIGH COURT REGARDING STEPPING UP OF PAY ON 

PAR WITH JUNIORS: 

 AIBSNLREA had addressed a letter to PGM Pers, BSNL CO on 01.08.2025 on the subject, 
pointing out that pursuing an appeal in the Supreme Court would merely be an attempt to 
delay granting of the benefits to the applicants. Such action would not reflect well on the 
BSNL administration. Furthermore, BSNL cannot adopt different stances in various court 
orders on the same matter, as consistency in legal positions is crucial for maintaining 

https://www.aibsnlrea.org/imporders/dotpensioncontributionexistingpay.pdf
https://www.aibsnlrea.org/imporders/doppwguidelinesforpwas.pdf
https://www.aibsnlrea.org/circulars/todgcghsmultiplequotations.pdf
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credibility and trust. With the approval of CMD BSNL, AGM (Pers.I-STS) BSNL CO has informed 
us that "that the matter is under examination for taking further course of action." [Ignore the 
mix-up in the subject of BSNL letter]   View the BSNL reply 
 
19.09.2025: DOT FORWARDS OUR APPEAL AGAINST BSNL RESPONSE TO AIBSNLREA LETTER 
DATED 07.08.2025 REGARDING EARLY PAN-INDIA LAUNCH OF PORTAL FOR BSNL RETIRED 
EMPLOYEES: 
 In response to AIBSNLREA letter dated 07.08.2025, BSNL had replied that "The Pensioner 
Portal is live on a PAN-India basis, and circles are currently using it". We had conveyed our 
disappointment towards the incorrect information by BSNL and filed an appeal. DDG (SMC) 
DoT has sent us a reply stating that "The hardship being faced by the pensioners is deeply 
regretted. As per your feedback, M/s BSNL has been asked to review the matter and provide 
proper resolution in a time bound banner. Please feel free to directly contact me in case the 
issue is not resolved within a reasonable period".   View the Email from DDG (SMC) DoT 
 
16.09.2025: DOP&T FORWARDS AIBSNLREA LETTER DATED 20.08.2025 ADDRESSED TO IT, 
REQUESTING RECTIFICATION OF ANOMALY IN GRANT OF ADDITIONAL QUANTUM OF 
PENSION FOR PENSIONERS BORN ON THE FIRST DAY OF A MONTH TO DOP&PW FOR 
NECESSARY REDRESSAL: 
 DoP&T has forwarded AIBSNLREA letter dated 20.08.2025 requesting it to rectify the 
anomaly in grant of additional quantum of pension for pensioners born on the first day of a 
month, to DoP&PW for taking appropriate action in the matter.   View DoP&T letter 
 
05.09.2025: BSNL RESPONDS TO AIBSNLREA LETTER DATED 25.08.2025 ADDRESSED TO 
DIRECTOR (HR) BSNL, REGARDING NON-PAYMENT OF MEDICAL CLAIMS OF SHRI PRAKASH 
DUBEY: 
 Responding to AIBSNLREA letter dated 25.08.2025, a reply from Varanasi TD that the claim 
has been forwarded to Circle Office on 19.05.2025 has been furnished to us. AIBSNLREA has 
filed an appeal stating that "While the grievance is that Despite Varanasi TD addressing all 
queries, the approval from the Circle Office, UP East, is still pending. While Circle Office, UP 
East, BSNL has to respond and resolve the grievance, reply from Varanasi TD that the claim 
has been sent to Circle Office has been provided. It is requested that Circle Office, UP East be 
directed to resolve the grievance".  View the BSNL reply and our appeal 
 

                                 BRANCHES IN ACTION 
28.09.2025:  AIBSNLREA PRAYAGRAJ BRANCH (UP STATE) HOLDS ITS GENERAL 
BODY MEETING: 

 AIBSNLREA Prayagraj Branch held its General Body meeting on 26/9/2025 in CTO Compound 
Prayagraj under the Presidentship of Shri V K.Srivastava. Branch Secretary Shri S.M.Tiwari 
briefed the participants about local issues, Notional increment for eligible members, pending 
medical claims without voucher and court cases. The house decided to hold the Annual 
Conference on 14th November 2025. Discussions were held regarding Identity Cards to be 
issued by CCA UP East. Shri Ratnakar Srivastava was nominated as Auditor. President Shri 
V.K.Srivastava spoke about all court cases in detail. He thanked all the participants and closed 
the meeting. 
 
27.09.2025: AIBSNLREA BHOPAL BRANCH (MP STATE) HOLDS ITS GENERAL BODY MEETING: 

https://www.aibsnlrea.org/imporders/bsnlresponsesteppingup.pdf
https://www.aibsnlrea.org/imporders/dotappealreplypensionersportal.pdf
https://www.aibsnlrea.org/imporders/dopttodoppwaddlpension.pdf
https://www.aibsnlrea.org/imporders/prakashdubeyappeal.pdf
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 AIBSNLREA Bhopal Branch held its monthly GB meeting on 20.09.2025 under the 
Presidentship of Shri K Nagrajan, at Indian Coffee House, New Market Bhopal. Shri B S Rajput, 
OS (CHQ) Central, Shri O P Sharma, Vice President, Shri TR Jain, Financial Secretary and Dr H 
S Saxena, Secretary of Branch shared the dais. 41 members attended the meeting. Two new 
members, Shri Pankaj Sahai and Shri B K Singh joined the association and were felicitated by 
all the members. Shri P.Shrivastava, Shri A.K.Balpande, and Shri U.K.Rathore were felicitated 
on the occasion of their Birthday. Shri B S Rajput OS (CHQ) Central spoke regarding latest 
developments regarding pension contribution by BSNL to the DOT and other activities of the 
association in the meeting. It was decided to conduct Dewali Milan. New year celebration will 
be conducted in the first quarter of 2026. Shri AK Balpande, Asstt. Secretary presented a vote 
of thanks. The meeting concluded after serving light refreshment.   View the Photos 
 
21.09.2025: AIBSNLREA WEST BENGAL STATE HOLDS ITS EXECUTIVE COMMITTEE MEETING: 
 AIBSNLREA West Bengal held its State Executive Committee meeting on 19.09.2025 under 
the presidentship of Shri S R Palit, State President. The meeting welcomed the Government 
decision to allow BSNL pay pension contribution on existing pay, which has been pursued by 
AIBSNLREA single handedly for a long time. The recent developments in the State were 
discussed, which included CCA/Kolkata granting a meeting with us to discuss about early 
resolution of notional increment requests and family pension issues. The meeting was useful 
with positive response from CCA. The meeting decided to have AGB in November 2025 and 
to felicitate super senior citizens in the meeting. The issue of non-grant of second ACP to some 
Civil wing retirees was discussed and it was decided to take up these cases with CGM, West 
Bengl. President concluded the meeting, thanking all for the deliberations.   View the Photo 
 
12.09.2025: AIBSNLREA JAUNPUR BRANCH (UP STATE) HOLDS ITS GENERAL BODY 
MEETING: 
 AIBSNLREA Jaunpur Branch held its General body meeting on 11/9/2025 at T.E.Campus 
Jaunpur under the Presidentship Shri Saheb Lal. After Branch Secretary Shri A.R.Yadav 
presented a brief of activities, discussions were held on CCA related issues, CGHS related 
issues, Medical claims without vouchers and pending medical claims. The meeting ended with 
the President thanking the participants. 
  
01.09.2025: AIBSNLREA JUNAGADH BRANCH (GUJARAT STATE) HOLDS ITS GENERAL BODY 
MEETING: 
 Annual General Body meeting of AIBSNLREA Junagadh branch was held on 28/08/2025 at 
Garden Cafe resort Junagadh. Meeting was presided over by Shri H.K. Vadukul, President. Shri 
B.M.Bhavsar, former State President spoke about current issues. The meeting decided to 
continue with the present set of office bearers. Meeting ended with members enjoying grand 
dinner with their families.  View the Photos 
 

STATEMENT OF AMOUNT RECEIVED DURING  
SEPTEMBER 2025 

01. Chennai Branch (Tamilnadu State) deposited Rupees One Thousand Five Hundred 
(Rs. 1500/-) only on 12.09.2025 towards CHQ quota for Five new Life members.  
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