
 
No. AIBSNLREA/CHQ/2017/02                                                                                             Dated 30.01.2017 
 
To 
Shri Narendra Modi, 
Prime Minister of India, 
South Block, 
New Delhi 110011. 
 
Subject:  Denial/non-restoration of benefit of 2nd ACP to the retired Civil Wing Executives of  
                 BSNL by West Bengal Civil Zone, BSNL, Kolkata on flimsy grounds and in utter  
                 disregard to the Orders/clarifications issued on the subject by the competent    
                 authorities -    An appeal thereof.  
Sir, 
         Having received no justice from any corner in the matter of redressal of a very genuine 
grievance of a section of the pensioners who retired from Civil Wing of Bharat Sanchar Nigam 
Limited, West Bengal Telecom Circle, we are now constraint to seek for your kind intervention.  
BSNL West Bengal Civil Zone, Kolkata of Bharat Sanchar Nigam Limited is not only continuously 
denying extension of benefit of 2nd ACP to the eligible retired SDEs of Civil Wing but is also not 
restoring the benefit earlier granted to its 16 SDEs (Civil) which was subsequently wrongly 
withdrawn on flimsy grounds with utter disregard to the various instructions and clarifications on 
the subjects issued by the competent authorities.  
 
2.    Government of India had introduced an Assured Career Progression Scheme (ACP), vide 
DOP&T No. 35034/1/97-Estt(D) dated 09.08.1999 for the Central Government Employees under 
which two financial upgradations were allowed after completion of 12 and 24 years respectively. 
As per Para 14 of the Clarificatory Order issued by DOP&T vide its F. No. 35034/1/97-
Estt(D)(Vol.IV) dated 10.02.2000, the regular service for the purpose of ACP was to be counted 
from the direct entry grade of the officials. 
 
3.1 The above Scheme was also implemented for the Employees of P&T Civil & Electrical Wing of 
Department of Telecommunications and subsequently extended to BSNL and made operative till 
BSNL introduced its own Executives Promotion Policy (EPP) w.e.f. 1.10.2004.   
 



3.2 But in a surprising move, BSNL West Bengal Civil Wing, vide its No. 11-6/2007-CEEZ/1093 
dated 26.05.2009 withdrew the benefit of 2nd ACP granted to its 16 SDEs (Civil) on the wrong 
ground that they did not fulfill the stated eligibility criteria of completion of 8 years regular service 
in the SDE grade and also not possessing a degree in Engineering.   
 
3.3. However, the fact remains that DOP&T vide Para 14 of its F No.35034/1/97-Estt(D) (Vol.IV) 
dated 10.02.2000 had already clarified that 24 years of regular service from the direct entry grade 
alone has to be taken into consideration for granting 2nd ACP and thus the stated criteria of “8 
years of service” for eligibility to get 2nd ACP as quoted by BSNL Civil Zone, Kolkata has no 
approval of rule.   
 
3.4   Further, BSNL Corporate Office vide its No. 400-106/2013-Pers.I dated 10.07.2015 has also 
clarified that “diploma in appropriate field of engineering with 10 years of experience shall be 
construed to equivalent to Degree in Engineering”.  This clarification itself is based on DoT letter 
No.19-23/2012-CWG dated 11.2.2015 conveying its decision to implement Hon’ble High Court of 
Delhi orders dated 5.8.2014. 
 
3.5   But it is regretted that despite the clear Orders/clarifications available on the issues, as stated 
above,  BSNL West Bengal Civil Zone, Kolkata has not restored the benefit of 2nd ACP to its 16 
SDEs (Civil) as listed in its Order No. 11-6/2007-CEEZ/1093 dated 26.05.2009 despite their 
repeated representations.  It has further denied the same benefit to the similarly placed retired 
SDEs (Civil). This is not only causing huge loss of their due pay but also their pension and other 
benefits. 
 
4.   We had earlier taken up the issue with Secretary (Telecom) and CMD, BSNL, vide our No.    
AIBSNLREA/CHQ/2016/06 dated 09.02.2016 and also with Secretary (Pension) vide our No. 
AIBSNLREA/CHQ/2016/18 dated 09.05.2016. But to our misfortune, the grievance remained 
unaddressed till date to its logical conclusion. 
 
5.1   But the most sorry part of the entire episode is that the o/o Chief Engineer (Civil), BSNL West 
Bengal Civil Zone, Kolkata vide its letter No. 11-01/20156-CEEZ/1331 dated 17.10.2016, addressed 
to this Association, is still denying to restore/extend the benefits by wrongly quoting “BSNL MSRR 
2009” which has no relevance in the matter of ACP Scheme which was introduced by the separate 
Orders issued by Department of Personnel & Training as referred earlier.  
 
5.2  The BSNL West Bengal Civil Zone, Kolkata is deliberately not taking into cognizance of the fact 
that DOP&T has already clarified that 24 years of regular service from the direct entry grade alone 
has to be taken into consideration for granting 2nd ACP.  Further, the same Office is also not 
accepting the clarification issued by BSNL Corporate Office that “diploma in appropriate field of 
engineering with 10 years of experience shall be construed to equivalent to Degree in 
Engineering” and thus continue to deny the benefits.              
 



6.     In the above background, we earnestly appeal to your kind self to intervene in the matter so 
that the benefit of 2nd ACP is restored to all the 16 SDEs (Civil), which was arbitrarily withdrawn 
in violation of the rules/orders/clarifications on the subject, by BSNL West Bengal Civil Zone, 
Kolkata vide its No. 11-6/2007-CEEZ/1093 dated 26.05.2009 and the benefit is also extended to 
the other eligible retired SDEs (Civil). 
 
With kind regards, 

                                                                                    Yours sincerely, 
 
 

                                                                             
 (S Basu) 

                                                                                 General Secretary 
Copy to: 
       1. Shri J S Deepak, 
              Secretary (Telecom).  
                
       2.  Shri C Viswanath, 
               Secretary (Pension). 
 
        3.    Shri Anupam Shrivastava, 
               CMD, BSNL. 
 


