
 
 

No. AIBSNLREA/CHQ/2014/16                                   Dated: July 10, 2014 

 

To 

Shri Thaawar Chand Gehlot, 

Hon’ble Minister of Social Justice & Empowerment, 

Government of India, 

New Delhi 110001 

 

Sub:  Injsutice and negligence towards the genuine causes of the senior 

citizens - Case of the absorbed BSNL pensioners of Bharat Sanchar 

Nigam Limited. 

 

Sir, 

       At the very outset, I would like to state that this representation is on 

behalf of the erstwhile employees of Department of Telecommunications who 

took absorption in Bharat Sanchar Nigam Limited after its formation and 

subsequently retired from service. These retired absorbed employees of BSNL 

are being paid pension by the Government of India under Rule 37A of CCS 

(Pension) Rules 1972. 

 

2.  We have been prompted to write this SOS letter to you after being inspired 
by your encouraging words in the 12th Global Conference at Hyderabad which 
was organized by International Federation of Aging that the Government is 

concerned with the safety and well being of the elderly people and is 

proposing to review the national policy for senior citizens. Here, we would like 
to bring to your kind notice how the absorbed BSNL pensioners are being 
badly treated by Department of Telecommunication in the matter of their 
lawful rights.   

 

3.   As per the Rules, the Department of Telecommunication controls all 
issues pertaining to payment of pension and other pensionary benefits to the 
absorbed BSNL pensioners. Unfortunately, the Officers of Department of 



Telecommunication seem to have an obsession against this section of its own 
employees and never found to be having judicious approach to extend them 

even their genuine and lawful benefits to them. Here we cite the case of grant 

of benefit of merger of 78.2% DA for the purpose of fixation of their basic 
pension following implementation of an OM of Department of Public 
Enterprises for the serving BSNL Employees w.e.f. 01.01.2007. 

 
4.   Following revision of the IDA Pay Scales of the serving employees of 

Bharat Sanchar Nigam Limited w.e.f. 01.01.2007, as per the Orders 

circulated by Department of Public Enterprises vide its OM No.  2(70)/08-

DPE(WC) dated 26.11.2008, the pension of the pre-2007 absorbed BSNL 

pensioners were also revised w.e.f. 01.01.2007 vide DoT Order No.  40-

17/2008-Pen(T)-Vol.III dated 15.03.2011 with the same fitment formula of 

merger of 68.8% DA as was allowed to the serving employees.  

 

      5.0 Subsequently, Department of Public Enterprises issued another OM vide 

its No.2(70)/08-DPE(WC) dated 02.04.2009 instructing the CPSEs mainly to 

correct its earlier fitment formula of merger of 68.8% DA by 78.2% DA.   

 
5.1   Surprisingly, though the above stated latest OM dated 02.04.2009 was 
implemented w.e.f. 1.1.2007 for all those serving BSNL employees who were 
in service on 10.06.2013 and had earlier received the benefit of pay revision 

w.e.f. 01.01.2007, the rest of the employees who also received the benefit of 
revised IDA scales w.e.f. 01.01.2007 but retired before 10.06.2013 were not 

allowed to get the benefit of DPE’s same OM dated 02.04.2009.         
 
5.2   Similarly, the pre-2007 absorbed BSNL pensioners whose pension was 

earlier revised w.e.f. 01.01.2007 with the old fitment formula of 68.8% DA 
have so far not been allowed to get the benefit of revised fitment formula of 
merger of 78.2% DA to fix their basic pension.  

 

6.    So far, we have made several representations to all concerned but there 
was no response. Department of Telecommunication is still sitting tight on 
the issue.  During the first week of June 2014, thousands of individual 
appeals by the affected absorbed BSNL pensioners were sent to both Hon’ble 

Prime Minister and the Minister of Communications & IT requesting their 

kind personal intervention. Earlier, our Association also made a 
representation to Hon’ble Prime Minister of India with copy endorsed to 
Hon’ble Minister of Communications & IT vide our No. 

AIBSNLREA/CHQ/2014/09 dated 27.05.2014. But unfortunately, the 
Department of Telecommunication is still found unmoved. 

 
7.    In the above background, we earnestly appeal to you to kindly intervene 

in the above issue so that a section of the senior citizens who retired from 
Bharat Sanchar Nigam Limited and are at their old age get the justice without 



further delay.    
 

With kind regards, 

                                                                                    Yours sincerely, 
 
 

                                                         
 (S Basu) 

                                                                                 General Secretary 

Encl: As stated 

  

Copy to: 

 

1    Shri Narendra Modi, 

      Hon’ble Prime Minister of India, 

      New Delhi 110001. 

 

2    Shri Ravi Shankar Prasad, 

      Hon’ble Minister of Communications & IT, 

      New Delhi 110001.        

 


