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No. AIBSNLREA/CHQ/2022/40                                                          Dated: 6th October 2022   
 
To 
Shri Surajit Mandol 
Sr. General Manager (CA/ERP-FICO) 
BSNL Corporate Office, 
New Delhi. 
 
Sub: Payment of medical bills to retired BSNL employees – Confusion and frustration 
         caused by inept handling of implementation of BSNL CO instructions by circles 
Ref: 1. BSNL CO letter No. BSNLCO-CA/25/4/2021-CA-ERP-FICO/ dated 30.08.2022   
        2. Our letter dated AIBSNLREA/CHQ/2022/29 dated 7th September 2022 
 
Sir, 
        This is in continuation of our letter cited under reference 2 above (copy enclosed for 
ready reference), wherein we had drawn your kind attention towards apprehension 
expressed about vendor code creation for VRS retirees and possible delay in reimbursement 
of their medical claims.    You were kind enough to immediately respond stating that, “I am 
sure that BSNL circles will do the needful.  Nevertheless, the instructions would be reiterated.”   

 
2.     While the BSNL CO letter dated 30.08.2022 cited under ref 1 above had raised enormous 
hope among the BSNL retired employees that their long pending medical claims will be settled 
now, after one month of issue of the said letter, they are left feeling frustrated with a large 
number of them still to get the amount reimbursed.  This is stated to be due to various reasons 
like non-release of required funds to Circles in one lumpsum and the Circles /BAs taking their 
own decisions without any uniformity in utilising the funds resulting in later date bills being 
paid first, either of with-voucher and without voucher bills paid leaving out the other, even 
the bills which were not earlier uploaded in the system awaiting release of funds now getting 
excluded, the same person getting payment for later submitted bills while the earlier 
submitted bills remain pending and so on.   Many pensioners who received payment do not 
know which of their bills have been paid and which still remain unpaid. 
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3.   In order that all your efforts in getting funds from CBB section for clearing bills up to 
31.03.2022 for the retired employees do not go in vain, we are submitting the following 
suggestions for your kind consideration and inclusion while reiterating the instructions: 

 
1. Funds may be allotted to circles in one lumpsum or at least in a few installments 

within one month based on the total requirements of the Circles for payment of 
all pending bills including with voucher and without voucher for the period up to 
31.03.2022.  

2. A uniform methodology may be required to be followed by all Circles/BAs while 
clearing the bills, on chronological order, with earlier year bills given priority. 

3. All pending claims which have not yet been processed and those which were 
processed but not entered in the system may also be brought into account and 
payment be made within a specified date. 

4. It may be ensured that no claim is left out in the name of non-creation of vendor 
code or non-entering in the system. 

5. Details of payment made and the date of claim for which payment has been made 
in respect of all pensioners may be uploaded in the Circle/BA intranet. 

6. For the future handling of medical claims centrally by BSNL Corporate Office, 
submission, pendency and payment of claims may be displayed and updated 
regularly in BSNL intranet main page and making it accessible to the pensioners 
through some username and password.  This has been our request for a very long 
time. 

 
4.  We request that the above suggestions may kindly be looked into immediately and 
suitable instructions be issued to the Circles so as to remove all the confusion and 
frustration caused by inept handling of implementation of the instructions contained in 
BSNL letter dated 30.08.2022.  

 

      With kind regards, 

                                                                                                             Yours sincerely, 

 
                                                                                                            (R.R. Balasubramanian) 

                                                                                                            Asst. General Secretary 

                                                                                                            For General Secretary 

Encl: As stated 

 

Copy to: 

Shri V. Srinivas, 
Secretary (Pension), DoP&PW 
New Delhi-110003 
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No. AIBSNLREA/CHQ/2022/29                                                           Dated: 7th September 2022   
 
To 
Shri Surajit Mandol 
Sr. General Manager (CA/ERP-FICO) 
BSNL Corporate Office, 
New Delhi. 
 
Sub: Payment of medical bills to retired BSNL employees - Apprehension in the minds of  
         BSNL VRS retirees  
Ref: BSNL CO letter No. BSNLCO-CA/25/4/2021-CA-ERP-FICO/ dated 30.08.2022   
 
Sir, 
        We would like to draw your kind attention towards the above referred letter issued by 
your section communicating to the Circles that the Corporate CBB section has allotted funds 
to the Circles for making payment of medical bills up to 31.03.2022 to retired employees.  The 
letter has further said that "Effective 1st September 2022 all retired employee vendor 
payments will be made by Corporate CSC i.e. House bank/Account ID of Corporate CSC Bank 
will get updated in liability documents.  Therefore, the circles must ensure that bank 
particulars of retired employee vendors are accurately captured in the system."   
 
2.    But it is learnt that some Circles are not keeping data ready to create vendor code for 
BSNL VRS retirees.  It has been brought to our notice from Alwar SSA of Rajasthan Circle that 
funds have been allotted from the Circle for those retirees for whom vendor in SAP has been 
created. But in case of VRS optees, vendor has to be created in SAP first and then fund will be 
allotted by Circle Office. It is stated that SSAs have demanded fund for offline payment for 
VRS optees. This has created a lot of concern among the VRS retirees. It is not known whether 
similar problem exists in other circles. We strongly believe that all retired BSNL employees 
irrespective of their mode of retirement are to be treated as retired BSNL employees. Thus, 
the doubts raised by some Circles are quite surprising. 
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3. We would, therefore, request you to kindly issue instructions to all the Circles, that no 
retiree including BSNL VRS retirees should be left out while making payment of medical bills 
up to 31.3.2022 for any reason including inability to create vendor code.  We once again urge 
that the VRS retirees not be discriminated against in this matter making them feel as second-
class citizens among BSNL retirees. 
 

 With kind regards, 

                                                                                                             Yours sincerely, 

 
                                                                                                            (R.R. Balasubramanian) 

                                                                                                            Asst. General Secretary 

                                                                                                            For General Secretary 

Copy to: 

 

01. Shri V. Srinivas, 
Secretary (Pension), DoP&PW 
New Delhi 

 
 
 


