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Shri S.P.Singh,

Sr. General Manager (Admin),
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Sub: Empanelment of hospitals under BSNLMRS
Ref: BSNL letter No. BSNLCO-ADMN/12(12)/1/2021-ADMN dated 26.04.2023

Sir,

We hereby draw your kind attention to the above referred to BSNL letter urging the
Circles/SSAs/BAs to take lead and pursue with sales team/representatives of the hospitals in their
locality to maximise number of empanelled hospitals under BSNL MRS, with the aim to empanel
at least one reputed hospital in every BA on cashless/credit basis. It was also requested that an
early action may be taken and an action taken report in this regard be sent within 30 days for
perusual of Director (HR) BSNL Board.

2. This was a much awaited move from Corporate Office, particularly after most of the
empanelled hospitals refused treatment citing outstanding dues during the past two to three
years. The emphasis on empaneling at least one reputed hospital in every BA was welcome as
we have been insisting on empaneling reputed hospitals at least one in every Revenue District
Head Quarters. It is a hard fact that in all Circles, most of the empanelled hospitals are located
in only the State Head Quarters. As the instructions were marked as Time Bound and the set
deadline of 30 days has already passed, we believe that action taken report would have been
received from all Circles.

Page 1of2



3. We therefore request that the instructions issued be reiterated and enforced with all
seriousness without allowing the Circles to sit on the instructions, so that the plight of BSNL
pensioners availing medical services under BSNL MRS is halted once for all.

With kind regards,
Yours sincerely,

<
29|<s\23

(R.R.Balasubramanian)
General Secretary
Copy to:
1. ShriV Srinivas,
Secretary (Pension), DoP&PW
2. Shri Arvind Vadnerkar,
Director (HR), BSNL
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