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To

Shri Kalyan Sagar N,

Director (HR),

Bharat Sanchar Nigam Limited,
New Delhi 110001.

Sub: Non-payment of medical claim without voucher for the financial year 2018-19 - case of
Shri Brajendra Singh, Ex. CAO, O/o GMTD, BSNL, Prayagraj, UP East Circle.

Sir,

We hereby draw your kind attention to the matter of non-payment of medical claim
without voucher for the financial year 2018-19 in respect of Shri Brajendra Singh, Ex. CAO, O/o
GMTD, BSNL, Prayagraj, despite his several representations, including a grievance registered with
PMO PG portal.

2. While he has received payment of medical claim without voucher for the period 2017-18
and three quarters pertaining to 2019-20, till his switch over to CGHS, the claim for the period
2018-19 remains pending. The grievance registered by him with PMO PG has been disposed of
by Accounts Officer (Claims) stating that “the name of Shri Brajendra Singh was not included in
the list approved by the Administration Section.” When the claim has been paid for the prior
period, i.e in 2017-18 and after the period i.e in 2019-20, it is surprising how it is being claimed
that his name was not included in the list approved by Administration Section for making
payment for 2018-19. Unless there is a record with the administrative section to show that he
had changed his option for 2018-19, there is no justification in not including his name in the list
for claim without voucher. The pensioner cannot be penalized for no fault on his part.
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3.

unwarranted mental agony caused to the pensioner is cleared.

We therefore request you to kindly advise CGMT UP East Circle to consider the matter
and cause payment of his medical claim without voucher for the year 2018-19, in order that the

With kind regards,

Copy to:
1. ShriV Srinivas,
Secretary (Pension), DoP&PW
2. Shri S P Singh,
PGM (Admin) BSNL CO
3. Shri Rajiv Chauhari,

CGMT UP East Circle, BSNL

Yours sincerely,

(R.R.Balasubramanian)
General Secretary
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