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Director (HR),

Bharat Sanchar Nigam Limited,
New Delhi

Sub: Non-payment of medical claims for the year 2018-19 and claims without voucher for
2019-20, 2020-21 and 2021-22 - case of Shri Rabindra Nath Bhunia, Retd EE (E), Kharagpur.

Sir,

We are constrained to draw your kind attention to an isolated case of non-payment
of medical claims for the year 2018-19 and claims without voucher for 2019-20, 2020-21 and
2021-22 in respect of Shri Rabindra Nath Bhunia, Retd EE (E), Kharagpur, although Corporate
Office had released the required funds last year for clearing all pending bills upto 31.03.2022.

2. It has been brought to our notice that the claims, which have been passed on
26.03.2019 & 28.03.2019 by GMT Kharagpur and the claim without voucher for 2019-20,
2020-21 and 2021-22 till 30.06.2021, remain unpaid till today, even after funds were made
available. Shri Rabindra Nath Bhunia had surrendered BSNL MRS card and switched over to
CGHS on 07.07.2021. It is not known if this has caused some technical issues for effecting his
payment for the bills already passed. Shri Rabindra Nath Bhunia has been struggling to get
the issue settled for more than a year now. A copy of one of his earliest representations is
attached herewith.
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3. We shall be thankful, if the concerned authorities are advised to release the payment
without further delay and thus render justice to Shri Rabindra Nath Bhunia, as he cannot be
held responsible for any technical issues.

With kind regards,
Yours sincerely,
g
19 )le\ll'»
(R.R. Balasubramanian)

General Secretary
Encl: As stated

Copy to:
1. ShriV Srinivas,
Secretary (Pension), DoP&PW
2. Shri Rajiv Singh,
PGM (CA/ERP-FICO), BSNL CO.
3. Ms. Madhu Arora,
CGMT, West Bengal Circle
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