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No.AIBSNLREA/CHQ/2022/51                      Date:26th November 2022 

 

To 

Shri Alok Saxena, 

Addl. Secretary & Director General, 

Central Government Health Scheme, 

New Delhi. 

 

Sub: SUGGESTIONS FOR IMPROVEMENTS IN FUNCTIONING OF CGHS 

Ref: 1. Our letter No.AIBSNLREA/CHQ/2022/16 dated 29th June 2022 

        2. CGHS response to our CPGRAMS Docket No. DHLTH/E/2022/10370 
  

Sir, 

        This is in continuation of our earlier letter cited under Ref.1 above [copy enclosed as 

Annexure-A], wherein we had submitted a few suggestions for improvement in the 

functioning of CGHS so that the senior citizens/pensioners get easy and proper medical 

care in the fag end of their lives. 

 

2 We were informed vide CPGRAMS response dated 22.07.2022 cited under Ref. 2 
above [copy enclosed as Annexure B] that “This office hereby acknowledges your valid 
suggestions in different aspects of health delivery system of CGHS. The point no. 1 to 5 as 
policy matters are under the jurisdiction of higher authorities of Ministry of Health & FW 

which will be intimated to the notice of the competent authorities for necessary action. The 

point No.6 regards to incidences not getting credit facility to the pensioners, this office 

has issued memo recently and reiterated the CGHS guidelines for credit facility to all 

empaneled hospitals”   
 
3. But after nearly 4 months, we still find that no action appears to have been taken 

on our valid suggestions mentioned under Points 1 to 5.  We therefore reiterate those 

suggestions for early consideration and issue of appropriate orders. 

 

1. Since its introduction in the year 1954 covering Delhi alone, CGHS has been 

extended to only 75 cities during the last 68 years, leaving the pensioners in non-
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CGHS areas at the mercy of private health insurance agencies.  According to the 

Government norms, for extension of CGHS to a new City, there has to be a minimum 

of 6000 Card holders in the area.  Extending the scheme to more cities will attract 

more than the required number of central government employees and central civil 

pensioners to become card holders.   It is requested that coverage be extended to 

all the Class B cities. 

2. The number of CGHS wellness centres are not being added proportionate to the 

increase in number of CGHS beneficiaries.  As per Government norms, for opening 

a new CGHS Wellness Centre in an existing CGHS City, there has to be a minimum 

of 2000 Card holders. According to the data provided in Dashboard of CGHS 

website, there are only 461 wellness centres for 14,25,912 card holders in the entire 

country.  The situation is the same in the individual cities too. For example, Delhi 

has only 146 wellness centres for 5,99,677 card holders.  More wellness centres, 

therefore, can be opened to cater to the requirements of the card holders.  In fact 

the number of beneficiaries will be many times more than the number of card 

holders and this factor also needs to be taken into account for opening new 

wellness centres. 

3. Most of the wellness Centres are understaffed, resulting in extraordinary waiting 

time for the pensioners sometimes even requiring them to come back the next day.  

To cite an example, number of beneficiaries has increased from 1354 (08.10.2020) 

to 6886 (21.05.2022) in the only Wellness Centre in Agra, whereas the number of 

medical officers and staff remained same.  Also, the only wellness centre in Agra 

caters to beneficiaries residing in 20 KM radius and one can imagine the difficulties 

faced by the pensioners in reaching this centre.  In a recent report, the 

Parliamentary Committee on CGHS has opined that out of the sanctioned strength 

of 1531 Medical Officers, 287 posts are lying vacant and has recommended that the 

Ministry should prepare a roadmap for streamlining the recruitment process to ensure 

that at no point of time there is a vacancy of more than 5% of the sanctioned strength.   

4. One AD CGHS office has been functioning in Hyderabad since the days of unified 

Andhra Pradesh.  After bifurcation, no AD office has been opened for Andhra 

Pradesh.  Hyderabad is nearly 800 KMs away from Srikakulam District of AP State 

and it is therefore an urgent requirement to open an AD office exclusively for 

Andhra Pradesh, with ease of access in mind. 

5. Although computerization of CGHS services has been done long back with 

improvements being made progressively, still in many places the pensioners are 

required to shunt between the Wellness Centre and the Empanelled hospital 

several times for getting approval for each and every referral for investigations, 

procedure and admission.  Instructions may be issued for compulsory use of online 

referrals and approvals in order to relieve the ailing pensioners of the unwarranted 

additional pain. 
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4.       We would be extremely thankful if the above suggestions are considered 

dispassionately and necessary instructions are issued / action taken, to further strengthen 

the Scheme. 

  

             With kind regards, 

Yours sincerely, 

 
(R.R.Balasubramanian) 

Asst. General Secretary 

For General Secretary 

Copy to:  

1. Dr. Bharati Pravin Pawar, 

Minister of State (Health), GOI. 

2. Prof. Ram Gopal Yadav, 

Chairman, 

Dept. related Parliamentary Standing  

Committee on Health and Family Welfare. 

 


