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No. AIBSNLREA/CHQ/2024/47                                                               Dated 5th July 2024 

 

To 

Shri Manish Sinha, 

Controller General of Communication Accounts, 

New Delhi 

 

Sub: Grievances regarding incorrect personal data in SAMPANN in respect of pensioners 

who retired from WTR and are being served by CCA MH & Goa 

 

Sir, 

  

 We would like to draw your kind attention to the grievances of BSNL pensioners 

retired from WTR and are being served by CCA Maharashtra & Goa, regarding incorrect 

entries of personal details in SAMPANN, resulting in non-restoration of commuted value of 

pension in time in respect of a few of them and inability to log in into SAMPANN portal by the 

others.  Individual representations have been ignored. Details of these grievances were 

handed over to the CCA Maharashtra & Goa during the Pension Adalat conducted at Kolhapur 

on 7th June 2024 by our CHQ Organising Secretary Shri Rajan Rajopadhye.  But these 

grievances, still remain unresolved, causing unwarranted anxiety and stress to the pensioners 

concerned.   The details of the grievances are listed below: 

 

S. 

No. 

Name Designation PPO No. Grievances 

1 Shri S R Jhinge DE (Adhoc) WTR Itarsi 402009101207851 Wrong entry in 

Sampann Portal, every 

column written NA 

2 Shri T D Khanna DE(WTR) Indore 402011071202447 In Sampann portal 

retirement office 

address and residential 

address are incorrect IT 

deduction is in excess. 
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3 Shri N K Mehta DE(WTR) Indore 402010121200226 In Sampann portal Date 

of Birth, Mobile No. PAN 

no. & residential 

address entered 

incorrect, IT deduction 

is in excess. 

4 Shri R S Morya DE(WTR) Indore 402009021207029 Commutation not 

restored till date, which 

was due in Feb 2024 and  

the deduction is 

continued, also not able 

to login Sampann portal 

5 Shri P N Pophali SDE(WTR) Indore 402009031207122 Wrong entries in 

sampan such as date of 

birth, Mobile No. Email 

address, & residential 

address not able to login 

sampan portal. 

6 Shri R L Chouhan SDE(WTR) Ratlam 402005111208825 Commutation not 

restored till date due on 

01.11.2023, still they are 

deducting the amount. 

7 Shri R S Goyal Sr. SDE(WTR) Ratlam 402009031207126 Commutation not 

restored till date due on 

01.04.2024, still they are 

deducting the amount. 

 

2. We would request you to kindly bestow your personal attention and to direct the CCA 

Maharashtra & Goa to resolve these grievances without further delay. 

 

With kind regards, 

                                                                                          Yours sincerely, 

 

         

 

        (R.R. Balasubramanian) 

                 General Secretary     

Copy to:   1. Shri V.Srinivas, 

                      Secretary (Pension), DoP&PW    

                  2. Ms. Vibha Govil Mishra, 

                      CCA Maharashtra & Goa  


