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Ms. Anuradha Joshi Durgapal,
Controller General of Communication Accounts,
New Delhi

Sub: Continuing woes of BSNL pensioners served by CCA, Maharashtra & Goa — Stoppage of
pension of Shri B.S.Rajput, Retd DE Bhopal since December 2023

Madam,

We would like you to recall our informal meeting with you on 26.09.2023, wherein
you had acknowledged the fact that a large number of pensioner grievances reported pertain
to Maharashtra CCA and Tamilnadu CCA. Abrupt stoppage of pension, non-acceptance of
digitally generated Life Certificates, insisting physical presence for submission of documents
in order to rectify errors in personal data under SAMPANN, discourteous treatment meted
out to the pensioners visiting the CCA office and complete neglect of grievances filed through
SAMPANN continue unabatedly under CCA Maharashtra & Goa, despite the CCA’s helping
attitude.

2. In a typical case, Shri B S Rajput, Retd DE Bhopal did not receive his pension for
December 2023 after migration to SAMPANN. All personal data including date of birth, date
of retirement, designation etc was wrong in SAMPANN. He submitted the documents as
required by the CCA office without delay. But, even after several emails later, he did not get
either a response or his pension. When January 2024 pension was also not received, our State
Secretary, Maharashtra took up the matter with the Maharashtra & Goa CCA office
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repeatedly, visiting the office personally twice, once with our State President, Maharashtra.
During his second visit, he was told that some errors in personal data have been rectified,
February pension will be paid on the due date and arrears for two months will be paid through
a supplementary bill. But the pensioner Shri B.S.Rajput has been put under distress when
February pension was also not received as per the assurance. We had been all along
exercising restraint, expecting that the issue will be sorted out locally and there will be no
need to take up the matter at the CHQ level.

3. Now, we find no other alternative than to seek your intervention and action as
appropriate so that the office of CCA Maharashtra & Goa is put in order, the apathy of the
officials towards grievances of the pensioners is halted forthwith and the pension of
Shri B.S.Rajput, Retd DE, Bhopal is paid immediately.

With kind regards,
Yours sincerely,

AL
F13[2y

(R.R. Balasubramanian)
General Secretary
Copy to: Ms. Vibha Govil Mishra,
CCA, Maharashtra & Goa
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