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To

Ms.Vandana Gupta,
Controller General of Communication Accounts,
New Delhi.

Sub: Undue delay in processing transfer of pension requests from BSNL pensioners now
residing in Gujarat State, by CCA Maharashtra & Goa
Ref: 1. Our letter No.AIBSNLREA/CHQ/2026/4 dated 14.01.2026

2. CCA Maharashtra & Goa email dated 30.01.2026

Madam,

This is w.r.t to our letter cited under Ref.1 above, wherein we had brought to your
kind notice that many requests for transfer of pension from CCA Maharashtra & Goa to CCA
Gujarat were remaining unprocessed for a long time, causing inconvenience to the
pensioners. Three such cases were tabulated therein as detailed below:

SI.No | Name of Pensioner PPO number Date of submission of
request for transfer

1 R.N.Thankkar 402011051202217 11.09.2023

2 Satishchandra K. Desai 402010081210962 10.03.2024

3 Amrutbhai S. Suthar 402015051225856 21.06.2025

CCA Maharashtra & Goa vide his email cited under Ref.2 above had informed us that
“the matter has been resolved. It is further intimated that the Pension Transfer Request Form
in respect of Shri R. N. Thakkar and Shri S. K. Desai has been generated by this office (copy
attached). In the case of Shri A. S. Suthar, the Pension Transfer Request Form has been
generated by CCA Gujarat.” Immediately thereafter, the concerned pensioners duly
submitted the signed Transfer Request Forms generated by CCA Maharashtra & Goa and CCA
Gujarat, as applicable.
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3. As the matter still remained unresolved, we submitted a reminder email to CCA
Maharashtra & Goa on 15.03.2026, requesting early transfer of the pension to CCA Gujarat.
However, the pension has not been transferred till date, causing continued anxiety and
concern to the affected pensioners.

4, We therefore request you to kindly issue necessary directions to CCA Maharashtra
& Goa to ensure that the pension of these three pensioners is transferred to CCA Gujarat
without any further delay.

With kind regards,
Yours sincerely,

Qdéaca&m

(R.R.Balasubramanian)
General Secretary
Copy to: Dr. Sathish Chandra Jha,
CCA Maharashtra & Goa
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