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No. AIBSNLREA/CHQ/2025/82                                                       Dated 19th December 2025 

 

To 

Ms. Vandana Gupta, 

Controller General of Communication Accounts, 

Department of Telecommunications, 

New Delhi 

 

Subject: Request for direct integration of SAMPANN with Jeevan Pramaan for immediate 

updation of Digital Life Certificates 

 

Madam, 

 

We hereby draw your kind attention to an important matter concerning the 

convenience and timely updation of Digital Life Certificates for SAMPANN pensioners. 

 

2. ‘Kalanjiyam’, a mobile application developed by Government of Tamilnadu and meant 

for its employee/pensioner management, has been directly integrated with Jeevan Pramaan, 

enabling pensioners to generate their DLCs seamlessly. The greatest advantage of this 

integration is that once a DLC is generated through Jeevan Pramaan, it is updated in 

Kalanjiyam within minutes, ensuring immediate reflection in the pension records. This has 

brought immense relief to pensioners by eliminating delays and uncertainty. 

 

3. In contrast, BSNL absorbed pensioners who are covered under SAMPANN face 

avoidable delays. When they generate their DLCs through Jeevan Pramaan using Face 

Authentication, the updation in SAMPANN takes several days. This waiting period causes 

anxiety among pensioners and undermines the efficiency of the system. 
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4. Given the proven success of the Kalanjiyam–Jeevan Pramaan linkage, devising a 

similar mechanism for direct integration of SAMPANN with Jeevan Pramaan  will ensure that: 

• BSNL absorbed pensioners can generate their DLCs directly from SAMPANN using 

Jeevan Pramaan. 

• The DLCs thus generated are updated in SAMPANN immediately, without delay. 

• Pensioners are spared the inconvenience of waiting anxiously for days for 

confirmation of their life certificate status. 

 

5. We therefore request you to kindly take up this matter on priority and initiate steps 

for direct linkage of SAMPANN with Jeevan Pramaan, in line with the successful model already 

implemented in Tamil Nadu through Kalanjiyam. 

 

With kind regards, 

                                                                                          Yours sincerely, 

 
        (R.R. Balasubramanian) 

                 General Secretary 

Copy to:    Shri Dhrubajyoti Sengupta, 

                   Joint Secretary (Pension), DoP&PW  

                  


