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Shri Dilip Padhye,
Controller General of Communication Accounts,
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Sub: Non-drawal of pension subsequent to transfer from CCA Maharashtra & Goa to CCA,
Madhya Pradesh — case of Shri Diwakar Kotwal, Retd SDE WTR Bhopal

Sir,

We hereby draw your kind attention to non-payment of pension for August 2023
subsequent to transfer from CCA Maharashtra & Goa to CCA, Madhya Pradesh in respect of
Shri Diwakar Kotwal, Retd SDE WTR Bhopal, PPO No. 402013111215793.

2. Shri Diwakar Kotwal, Retd SDE WTR Bhopal was getting his pension disbursed by CCA
MH & Goa, since he had worked in WTR. Owing to difficulties experienced in some issues, he
had sought for transfer of his pension from CCA MH & Goa to CCA, Madhya Pradesh and also
got his pension disbursement transferred on 10" August 2023. But he has not received his
pension for the month of August 2023.

3. He sent an email to both CCA Maharashtra & Goa and CCA Madhya Pradesh and also

informed through SMS and WhatsApp. With no response to his submissions, he submitted a
grievance about non-payment of his pension through SAMPANN vide Ticket No.
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2023090763219 requesting early payment of pension for August 2023. But to his surprise, the
grievance has been forwarded to WTR, BSNL, Bhopal, which has nothing to do with this
matter. Already aggrieved with non-receipt of pension, he feels let down and annoyed over
the issue.

4, We shall be thankful if urgent attention is given to this issue and appropriate direction
is given to CCA Madhya Pradesh for immediate release of his pension for August 2023.

With kind regards,
Yours sincerely,

DCIES

(R R Balasubramanian)
General Secretary
Copy to:
01. Shri V Srinivas,
Secretary (Pension), DOP&PW,
New Delhi.
02. Shri K Rajaraman,
Secretary, DoT, New Delhi
03. Shri Hari Govind Singh Dhakad,
CCA, Madhya Pradesh.
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