
 
No. AIBSNLREA/CHQ/2016/44                                                                     Dated:  23.08.2016 

 
To 
Ms Sujata Ray, 
Director (HR), 
Bharat Sanchar Nigam Limited, 
New Delhi 110001. 
 
Sub:  Non-settlement of the pay anomaly case of Shri Pawan Kumar Jindal, Retd DET,  
         Sangrur of Punjab Telecom Circle. 
 
Madam, 
 
          We are constraint to draw your kind attention to a peculiar case in which a senior 
executive who was all along drawing equal pay at all levels upto his promotion to regular STS 
with respect to one of his junior and even got financial upgradation from E-4 to E-5 scale at 
least 4 years earlier to the same junior, suddenly finds himself getting less pay compared to 
his same junior executive on granting financial upgradation to the later. 
 
2.      Shri Pawan Kumar Jindal, who retired as DET from Sangrur SSA of Punjab Telecom Circle 
and had same pay in E-4 scale at Rs. 37970/- with that of his  junior Shri Raj Kapoor, AGM 
with DNI on the same date i.e. 1.04.2007 and also had same pay of Rs 44040/- on 24.08.2010, 
suddenly was found to remain at the lower pay of Rs. 44040/- on 29.06.2011 (granted 
financial upgradation to E-5 on 25.8.2007) whereas Shri Raj Kapoor, AGM was placed at 
higher pay of Rs. 46700/- after granting financial upgradation to E-5 scale on 28.6.2011.  It is 
to be mentioned here that both Shri Pawan Kumar Jindal and Shri Rajkumar were recruited 
as JTO against the same recruitment year of 1972. This is clear case of anomaly. We enclose 
herewith a chart showing the comparison of pay at different stages between these two DEsT 
from Punjab Telecom Circle, both of whom  retired on 31.12.2012.  
 
3.       Though Shri Pawan Kumar Jindal, Retd DE has been representing again and again for 
last several years, the Punjab Telecom Circle has not settled the issue. It is said that Punjab 
Telecom Circle  had once sent the case to AGM(Pers-I) of BSNL Corporate Office vide No. 
Staff/EG-2/Pay anomaly/PB/Group B/54 dated 11.09.2012, but still the matter remains 
unresolved. It is further learnt that Punjab Telecom Circle has again made a reference to BSNL 
Corporate Office vide No. Staff/CPGRAMS/P.K.Jindal/09 dated 1.3.2016. 
 



4.     In view of the above, we would earnestly request you to kindly call for a report from 
Punjab Telecom Circle and get this genuine grievance of a pensioner settled at the earliest. 

 
With high regards, 

                                                                                    Yours sincerely, 
 
 

                                                                              
 (S Basu) 

                                                                                 General Secretary 
Encl: As stated 
 
Copy to: 
Ms Madhu Arora, 
General Manager (Esst)), BSNL. 

 
 
 
 
 
 


