
 No. AIBSNLREA/CHQ/2016/10                                                                          Dated 21.03.2016 
 
To 
 
Shri Narendra Modi, 
Prime Minister of India,  
New Delhi 110011. 
 
Sub:   Mounting problems of the pensioners due to non-settlement of their grievances  
          through available mechanism –   Appeal for kind intervention. 
 
Hon’ble Sir, 
                        We are constraint to seek for your kind intervention on an issue concerning the pensioners 
which could be addressed only when the present system of the grievance redressal machinery is 
overhauled. 
 
2.       There are very few to understand the pain and agony of the pensioners who are now to run 
from pillar to post to get justice.  The system now in vogue does not help them to get expeditious 
settlement of their problems. The departments, which they served to their best for major part of 
their lives, take no time to forget them once they retire from service. Any left out issue needing 
solution gets lost under the piles of files or under buearocratic process. Any resultant benefit which 
becomes due under the existing rules or laws also takes longer time to get processed and even these 
are attempted to be stalled. There is none to hear the grievances of the pensioners and redress them.  
Frustrated pensioners finally resign to their fate and curse the system.   
 
3.     No doubt, Government has an exclusive department i.e. Department of Pension & Pensioners’ 
Welfare to deal with the grievances of the pensioners. But this is also found ineffective. Whenever 
the pensioners do represent to this department, the representations are forwarded to the concerned 
department in which the pensioner had last served with the advice to take action as per extant rules 
on the subject and inform the petitioner accordingly. But hardly, the petitioner-pensioner gets any 
communication from the concerned department and the action taken mostly does not satisfy them. 
The platform named SCOVA, created by the Department of Pension and Pensioners’ Welfare, which 
allows only a few selected Central Government Pensioners’ Welfare Associations, out of many, to 
participate is also not found to be an effective mechanism.  
 
4.        Therefore, the only remedy that is available to the pensioners is to approach the courts for 
redressal of their individual and common grievances. Unfortunately, this is not only costly but also a 



long drawn process. The cases are to start with Central Administrative Tribunals and may end up 
even in High Court and then Supreme Court.  In the process, it takes decades to get the final judgment 
and many petitioner-pensioners by that time bid good bye to this world. Moreover, because of 
advancing age and financial constraints many aggrieved pensioners cannot follow up the cases.  Thus 
the search for justice by the pensioners remains  inconclusive. 
 
5.      Under the above back-drop, the Government needs to tighten up its existing grievance redressal 
machinery and also make the Officers accountable and answerable. More importantly, there is an 
urgent need to create a separate Tribunal in all important cities exclusively for the Pensioners  
which can hear the petitions of the aggrieved pensioners expeditiously and give judgment. To begin 
with, separate courts exclusively for the pensioners be created in all the benches of Central 
Administrative Tribunals. This will help the pensioners to get speedy justice and thus give them a 
sense of satisfaction at the fag-end of their lives.     
 
6.          We shall therefore be extremely grateful if our above submissions are  considered with due 
seriousness and decisions taken accordingly. 

 With kind regards,                                                                                     Yours sincerely,                                                                                  (S Basu)                                                                                  General Secretary Copy to: 
1. Shri D V Sadananda Gowda, Minister of Law & Justice                              GOI, New Delhi. 

 2. Dr Jitendra Singh, MOS (PP), GOI. New Delhi.   


