
 
No. AIBSNLREA/CHQ/2017/01                                                                           Dated:  27.01.2017 
 
To 
Smt Sujata Ray, 
Director (HR), 
Bharat Sanchar Nigam Limited, 
New Delhi 110001 
 
Sub:  Development of web based program for monitoring medical claims of retired 
employees 
 
Ref:   Your Office letter No BSNL/Admn.I/15-18/16(i) dated 10.08.2016 
 
Madam, 
          We are to draw your kind personal attention to your above quoted office letter 
addressed to CGM, BSNL, ITPC, Pune for development of a web-based program for 
monitoring medical claims of retired employees of BSNL and to put it on trial in one Circle 
on experimental basis to find the deficiencies and remove them before introducing the 
program in rest of the Circles. But we regret to state that there is no further progress for 
its introduction. 
 
2.    We had discussed the issue in a meeting held with General Manager (Admn), BSNL 
on       20.12.2016 in his chamber and was told that the CGM, ITPC Pune has been advised 
to cut down the cost of the server needed for the purpose. Thereafter, we have tried to 
ascertain the position from the office of CGM, ITPC, Pune and have come to know that 
the projected cost is the barest minimum and there is no cushion to reduce it further. 
We also understand that CGM, ITPC, Pune may get it implemented within his financial 
powers, if your office gives him the green signal.  
 



3.     In the above background, we shall earnestly request you to kindly advice the CGM, 
ITPC, Pune to get the said web based program implemented immediately within his 
financial powers so that a genuine problem of lakhs of retired BSNL employees to know 
the status of their pending medical claims is settled once for all. 
 
With kind regards, 

                                                                                    Yours sincerely, 
 
 

                                                                             
 (S Basu) 

                                                                                 General Secretary 
Copy to: 
 
1.     Shri Prabhash Singh, 
        Chief General Manager, 
        ITPC, BSNL, Pune. 
 
2.       Shri S K Sinha, 
          General Manager (Admn), 
          BSNL, New Delhi. 
 


