
 
No. AIBSNLREA/CHQ/2016/48                                                                                              Dated:  01.09.2016 

 
To 
Smt Sujata Ray, 
Director (HR), 
Bharat Sanchar Nigam Limited, 
New Delhi 110001. 
 
Sub :   Orders on extension of CGHS facility to the retired BSNL employees.  
Ref:     BSNL C.O. letter No. BSNL/Admn.I/14-15/09 (pt) dated 29.07.2016 
 
Madam, 
        We would like to bring to your kind notice that Department of Telecommunication has since 
issued a letter, vide its No. 4-12(11)/2012-PAT(Part) dated 31.8.2016, on the above issue, to all its 
CCAs and endorsed copies of the same to others indicating there in the equivalent pay in CDA scales 
in respect of the retired BSNL/MTNL employees who were drawing pay in IDA scales and their ward 
entitlement. DOT has also circulated the monthly contribution to be made by different categories of 
the employees to avail the CGHS facility. A copy of the DOT letter is enclosed herewith for your kind 
ready reference. 
 
2.   Thus most of the points that we mentioned in our letter to you, vide our No AIBSNLREA/CHQ/ 
2016/41 dated 04.08.2016, have been addressed. But the DOT Order as quoted above is totally silent 
on “one time contribution” to be made by the retired BSNL employees opting to switch over to CGHS. 
In your above referred letter dated 29.07.2016, it was clearly stated that BSNL would reimburse the 
“one time contribution” made by the retired BSNL employees. Non-mention about the ‘one time 
contribution’ and the amount to be paid by different categories of retired BSNL employees in DOT’s 
letter dated 31.8.2016 has raised some doubts. It is regretted that DOT has missed this important 
point. 
 
3.    In view of the above fact, we shall request you to kindly take up the matter with DOT so that no 
more ambiguity is allowed to creep in. It is also requested that BSNL may issue another letter for the 
guidance of the retired BSNL employees indicating there in the step by step action that the a retired 
BSNL employees needs to take to switch over to CGHS. 

 
With high regards, 

                                                                                    Yours sincerely, 
 
 

                                                                              
 (S Basu) 

                                                                                 General Secretary 
Encl: As stated 
Copy to:                                                                                                                                 
Shri S K Jain, 
Dy Director General (Estt), DOT 



 


