
 No. AIBSNLREA/CHQ/2016/21                                                                                        Dated: 30.05.2016  To Shri J S Deepak, Secretary (Telecom), Department of Telecommunications, New Delhi 110001  
Sub: Non-holding of Pension Adalat on regular basis by the Pr. CCCs/CCAs of Department of Telecommunications to redress the grievances of the Pensioners/family pensioners  Sir,         In order to redress the grievances of the Pensioners/Family Pensioners, the Pr. Controller of Communication Accounts/Controller of Communication Accounts under Department of Telecommunications were ordered to hold Pension Adalat periodically in which the individual grievances of the pensioners/family pensioners are included in the agenda for discussion and settlement. The applicant pensioners/family pensioners are also allowed to present their cases in person or through their representatives. This proved to be a strong and effective platform to redress the grievances of the pensioners/family pensioners in a time bound manner.  2.     Unfortunately, the Pension Adalats are not being held on regular basis and no fixed interval to hold the Pension Adalat is being followed. Moreover, the pensioners/family pensioners are not getting timely information about holding of Pension Adalat and to  file their grievances. Thus, the very purpose to introduce holding of Pension Adalat is being defeated.   3.   In view of the above, we would like to seek for your kind intervention in the matter. The Pr. CCAs/CCAs be advised to arrange holding of Pension Adalat on quarterly basis and give wide publicity about the venue, date and time of holding the Pension Adalat. In addition to the website of the Pr. CCAs/CCAs, the information may be uploaded in the websites of all Telecom Circles and even SSAs falling within the limit of the concerned Pr. CCAs/CCAs.  4.      We shall be extremely thankful if our above request is acceded to and holding of Pension Adalat on fixed periodical basis becomes a reality.  With kind regards,                                                                                     Yours sincerely,                                                                                  (S Basu)                                                                                  General Secretary Copy to:                Ms Annie Moraes,  Member (Finance). 


